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CnnCcoK N3MEHSALWNX AOKYMEHTOB
(B pen. ®epnepasnbHOro 3akoHa ot 21.07.2014 N 256-93)

Maea 1. OBLLUE MOJIOXXEHNA
CtaTbs 1. MNpegMeT perynmpoBaHusa HacTosuero denepanbHoro 3akoHa

1. HacToawmn ®epnepasibHbl 3aKOH YCTaHaB/IMBaET:

1) npaBoBble, OPraHM3aLMOHHbIE N 3KOHOMMWYECKME OCHOBbI COLMAIbHOrO
obcnyxnBaHus rpakaaH B Poccuinckonn degepauny;

2) nosiIHOMO4YMA efepasibHblX OpraHoB rocyaapCTBEHHOM BRacTu
MOJIHOMO4YMA  OPraHOB  rOCydapCTBEHHOM BrAacTu CcybbekToB  PoCCUMMCKO
denepaunn B chepe coumanbHOro ob6cnyxmBaHna rpakaaH;

n
n

3) npaBa 1 0683aHHOCTM NoayYaTeNen counanbHbIX YCNyr;
4) npaBa 1 0693aHHOCTM NOCTABLUNKOB COLIMAJIbHbIX YCAYT.

2. [DenctBme HacToswero denepajbHOro 3akKoHa pacnpocTpaHaeTcs Ha
rpaxxpnaH Poccunckon dPepepaumm, Ha WHOCTPaAHHbLIX rpaxgaH wn nauy 6e3
rpak4aHcTBa, NOCTOAHHO NPOXXUBAKOLWWMX Ha TeppuTopun Poccnmnckon degepaunn,
bexeHueB (panee - rpakgaHe, rpakAaHwH), a TaKXe Ha PUANYECKNX JNLL
He3aBMCMMO OT WX OpraHuU3auMOHHO-NPaBOBON (OPMbI U WHAOUBUAOYASbHbIX
npeanpuHMMaTenen, oCyLWwecTBAAILWMX colnanbHoe 0bcnyXmBaHne rpa>kaaH.

CtaTba 2. NpaBoBOe peryampoBaHme CoLNaNbHOro 06CNy>XMBaHUA rpakaaH

MNpaBosoe perynumpoBaHue coumanbHOro o6Ccny>XmMBaHUSA rpa>kgaH
OCYLLLEeCTB/ISETCA Ha OCHOBaHWM HacTosAwero ®depepanbHOro 3akoHa, APYrux
henepanbHbIX 3aKOHOB M WHbIX HOPMATWUBHbLIX MPaBOBbIX aKTOB POCCUIACKON
depepauunm, a TakKXe 3aKOHOB N MHbIX HOPMaTUBHbLIX MPaBOBbIX aKTOB Cyb6bekToB
Poccunckon ®epepauymn.
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CtaTtbs 3. OCHOBHbIe MOHATUSA, UCNOJIb3yeMble B HacTosweM depnepasibHOM
3aKoHe

Iona uenen HacToswero denepasnbHOro 3akKoHa WCMOJb3YHOTCA clegyoume
OCHOBHbI€ MOHATUSA:

1) coymnansHoe obcnyxmBaHue rpakaaH (ganee - coumanbHoe obcny>XKmnBaHume)
- AeATesIbHOCTb MO NPeAoCTaBIEHNIO COLMANbHbIX YCNYT FpakaaHaM;

2) couwanbHasa ycnyra - OeNCcTBMe Wanm AencTBusa B cdepe coumanbHOro
obCNy>XMBaHNS MO OKa3aHUK MOCTOSIHHOW, MepuoauyYeckon, pa3oBOM MOMOLLM, B
TOM 4YUCNEe CPOYHOM MNOMOLLN, FPaKAaHWHY B LeNnax YayYweHUss YCJI0BUA ero
XU3HeOEeATeNIbHOCTU 1N (UNn) pacluMpeHns ero BO3MOXXHOCTEW CaMOCTOSATesIbHO
obecneymBaTb CBOU OCHOBHbIE XWU3HEHHbIE MOTPEeObHOCTK;

3) nony4vaTenb CoOUMANbHbIX YCAYr - T[paXAaHWH, KOTOPbIA MNpU3HaH
HY>XZALWMMCA B CoUMasbHOM 0OCNYy)XUBaAHUM U KOTOPOMY MNpenoCcTaBAsATCS
couvnanbHas ycsyra uam counasnbHble yCnyru;

4) NOCTaBLNK COLManbHbIX YCIYr - lOpUAMYEeCcKoe MU0 He3aBUCUMO OT ero
OpraHn3aLUnoHHO-NPaBOBON (OPMbl U (UN) MHAMBUAYAJbHBLIA NpeanpuHUMaTENb,
oCyLLecTBASIOLWME coLManibHoe 0bCnyXKnBaHue;

5) cTaHpapT coumnasbHOW YCAYyrm - OCHOBHble TpeboBaHUs K ob6bemy,
NepuoaAnNYHOCTM N KayeCTBY MNpPenoCTaB/IEHUS COLUMANIbHOW YCJyru nony4vaTento
coumanbHOM yCayrun, yCTaHOBJIEHHbIE MO BUAAM COLMaNbHbIX YCAYT;

6) npodmnakTnuka 06CTOSATENbCTB, O00YC/OBAMBAOWMNX HYXAAEMOCTb B
counanbHoM 06CNYyXUBaAHUW, - CACTEMA Mep, HaMpaBJ/iEHHbIX Ha BbISIBJIEHME W
yCTPpaHEHME  MPUYUH,  MNOCNYXXMUBLUUX  OCHOBAHWEM  YXYALIEHUS  YCJIOBUN
XU3HeOesATeNbHOCTU rpaXkAaH, CHUXEHUS UX BO3MOXXHOCTEN CaMOCTOATENbHO
obecneymBaTb CBOM OCHOBHbIE XXNU3HEHHbIE NOTPebHOCTN.

CtaTbsa 4. NMpuHUMNbI COLNANbHOro 0b6Ccny>XKmMBaHms

1. CouymanbHoe 06Cﬂy)KI/IBaHI/Ie OCHOBbLIBaeTCA Ha cobnogeHun npaB 4YeJioBeKa
n yBaxXeHunnm goCtTomHCTBa JINYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He aonyckKaeT
YHNXeHNA 4eCTn N JOCTOMNHCTBa 4YeJ10BEKaA.

2. CoumanbHoe O6CJ'IY)KI/IBaHI/Ie OCYyLWECTBNIAETCA TaKXe Ha dleayrunx
npmnHUnnax:

1) paBHbIN, cBOBOAHBIN AOCTYN Fpa)kgaH K counasbHOMYy 06CNYy>XUBaHUIO BHE
3aBMCMMOCTM OT UX Nojna, pacbl, Bo3pacTa, HaAUMOHANLHOCTKU, HA3blKa,
MPONCXOXAEHNSA, MEeCTa >MXWUTENbCTBA, OTHOLWEHUA K penurnn, ybexaeHun wu
NPUHaOJ1IE)XXHOCTUN K 06LLeCTBEHHbIM 06beaNHEHNAM;

2) aApecHOCTb NpPenoCTaBAEHUS COLUNANIbHbIX YCNYT;

3) NpubANXKEHHOCTb MOCTAaBLUMKOB COUMasbHbIX YCYr K MeCTy XXWUTeNnbCTBa
nonyvyaTenenm CoumanbHbIX YCAyr, HAOCTAaTOYHOCTb KOJIMYECTBA MOCTAaBLLMKOB
coumanbHbIX ycnyr nns obecneyeHus noTpebHOCTEN rpakgaH B cCoUMabHOM
obcny>XmBaHuu, NOCTAaTOYHOCTb  (PUHAHCOBBIX, MaTepunasibHO-TEXHNYECKMX,
KaZpOBbIX 1 NHPOPMALMOHHbBIX PECYPCOB Y NMOCTABLUMKOB COUMaNbHbIX YCIYT;

4) coxpaHeHue TnpebbiBaHUA rpakOaHWHa B MpPUBbIYHON 6GnaronpusTHON
cpene;



5) no6bpoBONBLHOCTb;

6) KOH(PUAEHUMNANBbHOCTD.
CtaTtba 5. Cuctema coumanbHoro obcnyxmBaHus

CncTteMa coumnanbHOro obcny>XxmBaHmsa BKOYaeT B cebs:

1) dpenepasnbHbIN OpraH UCNOJIHUTESIbHOW BJIACTU, OCYLLECTBAAIWNN PYHKLNN
no BblpaboTke 1 peanusaumm rocyfapCcTBEHHON TMOAUTUKM WU  HOPMATUBHO-
NnpaBoOBOMY peryjMpoBaHuio B Cepe coumanbHOro obcnyxmeaHusa (panee -
YMNOJIHOMOY€EHHbIN (hefepasibHbI OpraH UCNOJIHUTENIbHOW BJ1acTw);

2) opraH rocypapCTBeHHOW BnacTn cybbekTta Poccuinckon depepauyunm,
YNOJIHOMOY€EHHbIN Ha ocyuiecTBsieHue npenycMoTpPEHHbIX HacTOALLMNM
denepanbHbIM 3aKOHOM MOJIHOMOYUIA B chepe coumanbHOro obcny>xmeaHuma (ganee
- YNOJIHOMOYEHHbIN opraH cybbekTa Poccuninckonm depepaumnn);

3) opraHumsauum coumanbHoOro o6CNYXKUBaAHUSA, HaxoAAWMecs B BeOeHUU
henepanbHbIX OpraHOB UCMOJIHUTENbHOW BNACTW;

4) opraHm3auunm coumanbHoro obcny>XmBaHUs, HaxoAAWMECHA B BeOEHUU
cybbekTa Poccuinickon depepaunn (panee - opraHvMsauum  CoumasibHOro
obcnyxmneaHunsa cybbekTa Poccninckon depgepaunn);

5) HerocynapCTBeHHble (KOMMepYecKnme u HEKOMMep4ecKue) opraHmsauum
coumanbHoro o6CNy>XMBaHUS, B TOM YUCJEe COLMAJSIbHO OPUEHTUPOBAHHbIE
HEKOMMepYeckne opraHn3aunm, NnpegocTaBasoWMe colunanbHble YCNyri;

6) WHOMBUAYAJSIbHbLIX MpefnpuHUMaTenen, OCyLWEeCTBAAILWMX CoumnasbHOoe
obcnyxmneaHume.

CtaTtba 6. KoHpuAeHUMaNbHOCTbL MHpOPMaUMM O rMoJiyvaTesie coumalibHbIX
ycnyr

1. He AonyckaeTtcsa pa3rnawieHune MHgopMaumu, OTHEeCeHHOoM
3aKoHOoAaTeNnbLCTBOM Poccunckon depepaunn K MHGOPMaLnUmM KoHpUaEHUMANbHOMO
XapakTepa uam cnyxebHom wnHdpopMauumn, o0 noayyvaTenax counasnbHbIX YCAyr
JMuamMm, KOTOpbIM 3Ta WMHGMOpMaUUsa CcTajlla U3BeCTHa B CBA3N C UCMNOJIHEHUEM
npogeccrnoHanbHbIX, CAYXXebHbIX N (nnu) uHbIX o6s3aHHOCTen. Pa3rnaweHune
MHGOpMaLMM O  MnoJsiydaTenax  coumaibHbIX  YCAyr BrAe4YyeT 3a cobonm
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccunckon denepaunn.

2. C cornacusa nosiydatensa coumasbHbIX YCAyr WM €ero 3akKOHHOro
npeacraBuTenia, MAaHHOroO B MNUCbMeHHOW dopMe, [onyckaeTcs nepepnaya
MHOpMaLMKM O noJiydaTesie couunasibHbIX yCayr ApYyruMm nvuam, B TOM 4ucne
OO/DKHOCTHBIM NiIMUaM, B WHTepecax nojsiydaTens couumanbHbIX YCayr WM ero
3aKOHHOro npeacTtaBUTENs, BKJOYas CpeacTtBa MaCCOBOWM  WMHoOpMaUMnU U
opuuManbHbIN  CalT MOCTaBLMKa COUMAsNIbHbIX YCAyr B  MH(OPMaLMOHHO-
Te/IeKOMMYHUKaLNOHHON ceTn "NHTepHeT" (oanee - ceTb "UHTepHeT").

3. MpenocTtaBneHne NHGOpPMaLIMM O MoslydaTene coumnanbHbiX ycnyr 6e3 ero
cornacus nnm 6e3 cornacms ero 3aKOHHoOro NpeacTaBUTeNs AONYyCKAeTCs:

1) no 3anpocy opraHoB AO3HaHUA U CNeACTBUS, Cyla B CBSA3M C MPOBeAEHNEM
paccnenoBaHua mam cynebHoiM pasbupaTensctBoM nMbo Mo 3anpocy OpraHoB
NPOKYypaTypbl B CBA3M C OCYLLECTBIEHNEM MU NPOKYPOPCKOro Haa30pa;
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2) nNo 3anpocy WHbIX OPraHoB, HaAeNIeHHbIX TMOJIHOMOYMUSAMM MO
OCYLLLeCTBJIEHMIO FOCYAapCTBEHHOr0 KOHTpoaa (Hag3opa) B cdepe coumanbHOro
obcnyXnBaHus;

3) npn obpaboTKe NepcoHaNbHbIX AAHHbLIX B pPaMKax MeXBeLOMCTBEHHOrO
NH(MOPMALMOHHOIO B3aMMOAENCTBUA, a TakKXe npu peructpaumm cybbekTa
NepCoHasbHbIX AAHHbLIX HA €AWHOM MopTaJie roCyAapCTBEHHbIX U MyHULMUNANbHbIX
ycnyr un (unm) pervoHasnbHbIX MopTasax rocyfapCTBEHHbIX WM MYHULUUMANbHbIX
yCNnyr B COOTBETCTBMW C 3aKOHOZATesIbCTBOM 06 opraHu3aumm npenocTaB/eHUs
roCygapCTBEHHbIX U MyHUUMMNANbHbIX YCIYT;

4) B WHbIX YCTAHOBJIEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickon denepaunu
cny4asx.

Fnaea 2. NOJIHOMO4YUA ®PEAEPAJIbHbIX OPTAHOB roOCYQAPCTBEHHON
BJIACTU 1 OPTAHOB rOCYAAPCTBEHHOM BJIACTU CYBBEKTOB
POCCUNCKOU PEOEPALUNN B COEPE COLUUAJIBHOIO OBCJIY>XKUBAHUA

Ctatba 7. MNonHoMo4na enepanbHbiX OpPraHOB rocygapCTBEHHOW BlacTu B
chepe coumanbHOro obcnyxmBaHus

1. K nonHoMo4nam enepasnbHbiX OpraHoB rocyaapCTBEHHOW BfliaCcTu B cepe
coumnanbHoro ob6cnyXMBaHMSA OTHOCATCS:

1) ycTaHOBneHMe OCHOB rOCYOAPCTBEHHOM MOJIMTUKM WU OCHOB MPaBOBOro
perynnpoBaHuns B cpepe coLmnasibHOro 06cny)XxmBaHus;

2) yTBepXAeHue MeToAMYEeCKUX peKoMeHAauun Mno pacyeTy noaylieBbiX
HOPMaTUBOB (PUHAHCUPOBAHNSA COLMANIbHbIX YCAYT;

3) yTBepXAeHMe NpPMMEPHOro MepeyHss CouMalbHbIX YCayr Mo BuAaM
CcoUManbHbIX YCNYT;

4) yTBEpXAeHue nopsaaka pasMeweHns u obHoBAEeHUS WHGoOpMauum o
MnocTaBLUMKE couMnasnbHbIX yCayr, BkA4Yaa TpeboBaHUs K comep)XaHuo u dopme
npenocTaB/IeHNSA YKa3aHHOW MHGOpMauuu, Ha ouumasbHOM canTe nocTaBLiMKa
coumnanbHbIX ycnyr B cetn "IHTepHeT";

5) ynpaBneHune denepasbHON COBCTBEHHOCTbLIO, WCMNONb3yeMon B cdepe
couManbHOro obcny>XnBaHus;

6) BeOeHue enunHon denepanbHON CUCTEMbI CTAaTUCTUYECKOro Yy4yeTa W
OTYETHOCTU B chepe coLmasibHOro 0b6CnyXUBaHUS;

7) henepaibHbI rOCYAapCTBEHHbIN KOHTPOJ1b (Haa30p) B chepe coumanibHOro
obcnyXnBaHmus;

7.1) co3paHne ycnoBu AN OpraHm3aunm npoBefeHns He3aBUCUMON OLLEeHKMU
KayecTBa OKasaHuWa yCayr opraHusaumaMm coumanbHOro obcnyxmBaHus;
(n. 7.1 sBepneH ®epepabHblM 3aKOHOM OT 21.07.2014 N 256-93)

8) MexayHapoaHoe coTpyaAHM4YecTBO Poccunckon depepaumm n 3akar4eHue
MeXAYHapoOHbIX [oroBopoB Poccunckon Pepepaunm B chepe cCoumasbHOro
obCny>KnBaHus;

9) wuWHble oOTHOcCsAWwMecAa K cepe coumanbHOro oBCAYXMBaAHUA U
YCTaAHOBJ/IEHHbIE hefepanbHbIMN 3aKOHaMW MOJIHOMOYUS.
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2. K MOJIHOMOYUNAM YMOJIHOMOYEHHOr o denepanbHOro opraHa
NCNOJIHUTENIbHOW BJIACTU OTHOCATCS:

1) BbipaboTka W” peanusaunms rocyfapCTBEHHOW MNOAUTUKM B cdepe
coumnanbHoro obcny)XmBaHUA, a TakXe BblpaboTKa Mep MO COBEPLUEHCTBOBAHMUIO
coumanbHOro obcayxmBaHus;

2) KoopauHauunsa [OeATeNbHOCTM B cdepe coumanbHOro obcnyxuBaHus,
OCyLLEeCcTBASAEMON dhenepanbHbiMUN opraHammu NCNONIHUTENIbHON BNacTn,
NCNONHUTENIbHBIMN OpraHaMm rocygapcTBEeHHOW BnacTu cybbekToB Poccumckom
depepaunn, o06WEPOCCUACKMMN  OOLWECTBEHHBIMN  OpPraHM3aunsaMn M UHbIMU
OCYLLEeCTBNAKWNMN AOEATEeNbHOCTb B Cdepe coumanbHoro obcnyxmBaHUA
opraHusaunsamu;

3) meToaun4deckoe obecnevyeHne coumanbHOro obcnyxmBaHUs, B TOM 4Yucne B
YacTu, Kacawwencs npopunakTnkm  obctoatTensCcts,  06yC/oOBAMBAOLWMX
HY>X[AaeMOoCTb B COLMaNIbHOM 06CNy>XUBaHUW;

4) yTBepXAeHue NpPUMEPHON HOMEHKNATYpPbl OpraHmMsauunm counanbHoOro
obcnyxnBaHus;

5) yTBep)xAeHne MeToAMnYeCKUX PeKoMeHIalWun no pacyeTy noTpebHocTen
cybbekToB Poccuinckon denepaunm B pasBUTUM CETU OpraHU3aulMi CoLMaNbHOMo
obcnyxuBaHus;

6) YyTBEpXAEHMe [paBwJ OpraHMsauum OeATeNbHOCTU  OpraHu3auui
COUMANbHOro OOCNYXWBAHUSA, WX CTPYKTYPHbIX MoApasgeneHnin, KoTopble
BKJIlOYAlOT B cebsl peKoMeHayeMble HOPMaTWUBbI LUTAaTHOW YUC/IEHHOCTU, NepeyeHb
HeobxonuMoro obopyaoBaHMst AN OCHALeHMst OopraHuM3auui  coumasibHoro
06CNYy>XXMBAHUSA, NX CTPYKTYPHbLIX NOApa3neseHn;

7) yTBEPXKAEHNE PEKOMEHAYEMbIX HOPM MUTAHMUA N HOpMaTmMBOB obecneyeHuns
MAFKMM MHBEHTApPEeM noJiydaTenen coumaibHbiX YCayr no ¢opMaM COLUabHOIro
obcnyXnBaHmus;

8) yTBEp)XAEeHNE NMPUMEPHOro nopsaka npenocTaB/IeHNs CoOLManbHbIX YCIYT;

9) yTBepxaeHWe [opsafka OCYLWeCTBJEHUA MOHUTOPUHra CcounanbHOro
obcnyxmBaHua B cybbekTax Poccunckon degepaumm, a Takxe opM LOKYMEHTOB,
HeobxoonMbIX A1 OCYLLEeCTB/IeHNS TaKoro MOHUTOPUHTa;

10) yTBepxheHune pekoMmeHgauunm no (popMUPOBaAHUIO N BELEHUKD peecTpa
MOCTaBLUMKOB COLMasIbHbIX YCYT N perncrtpa noaydyartenen coymalbHbIX YCNyr;

11) yTBepXxAOeHMe pekoMeHOauWnn Mo OopraHu3auum MexXBeLOMCTBEHHOrro
B3aUMOAENCTBUSA UCNONHUTENIbHbIX OPraHoOB rocyfapCcTBEHHOW BfacTu CybbekToB
Poccnnckon ®depepaunun npu nNpenocTtaBe€HUM COUMANbHbIX YCIYr, a TakXxe npu
COOencTBUN B npenocTaBieHUN MeOUNLMNHCKON, MCUXOJSIOrN4YEeCKOoM,
negarorn4eckon, PUANYECKON, COouMasbHOM MNOMOLWMN, He OTHOoCAWenca K
coymasibHbIM ycnyram (counasbHOM COMPOBOXAEHUWN) (Oanee TakXe - counalibHoe
COMNpPOBOXAEHME);

12) yTBepxAeHWe pekoMeHJaUUA N0 ornpefeneHuto WUHAVUBUAYaSIbHON
NoTpebHOCTN B CcoLManbHbIX YCayrax nosyyvyaTenen coumanbHbIX YCYr;

13) yTBep>xXaeHve popMbl 3a8BJ/IEHNSA O NPenoCTaB/IEHNN COUMalIbHbIX YCyT,
r|p|/|MepH0|7| opMbl oorosopa O NpPefoCTaBsIeHUU COoUMasbHbIX YCAYr, a TakxXe
dhopmbl I/IH,D,I/IBI/I,D,yaﬂbHOI7I nporpamMmmmsbl npeanocTtaBsieHNA CoOUunalibHbIX YCNyr (nanee
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- UTHOVBUAYaNbHasA NporpamMmma);

14) yTBepxAeHue [opsAka HamnpaB/ieHUs TrpakhgaH B CTauWOHapHble
opraHusauum CcoumnanbHOro o06CAy>XMBaAHMA CO cheuuasibHbiM  COLUMAaNbHbIM
obcny>XnBaHumew;

15) yTBep)XAeHue MNpUMEPHOro TMOJIOKEHUSA O TMOMEeYNTENbCKOM CcoBeTe
opraHmsauum coumnanbHoro obcnyxneaHus;

16) yTBep)xAeHune nopsiaka NpenocTaBfieHUs couManbHbIX YCAYr, a TakKXe
nopsiika yTBEpXXAEHUS NepeyHsi CouMnanbHbIX YCAyr No BUAAM COUMANbHbIX yCnyr
opraHmsauusMm coumanbHoro o6CnyxmBaHUsA, HaxoOAWWUMUCS B BeOEeHUn
denepasibHOro opraHa UCNOJIHUTENILHON BNACTW;

17) nHble NpeayCcMOTPEHHbIE HOPMATUBHBLIMU MNPaBOBbLIMN aKTaMu Poccnmnckon
depgepauny NOJIHOMOYNA.

Ctatba 8. TlonHOMOYMS OpPraHoB roCygapCTBEHHOW BacTu CcybbLeKkToB
Poccuinckonm ®epgepaunm B chepe coumnanbHOro obcny>xmeaHums

K nosMHOMOYMSAM OpraHoB roCyAapCTBEHHOM BNacTum cybbekToB Poccuimnckon
denepaunmn B chepe coumanbHOro ob6cnyxmBaHnUsa OTHOCATCS:

1) npaBoBOe peryaMpoBaHMe W OpraHuM3aumsa couunasbHOro ob6CnyXmBaHuUs B
cybbekTax Poccurickon ®depepaunn B npepenax MoJIHOMOYMNA, YCTaHOBJIEHHbIX
HacTosWwmM defepasbHbIM 3aKOHOM;

2) onpepeneHne  yMNoJIHOMOYEHHOro opraHa cybbekTa Poccuinckon
denepaunmn, B TOM YAUC/E Ha NPU3HaHME rpakK4aH HY>XAAWNUMNCA B COLNANBHOM
obcny>XnBaHMM, a Tak>Xe Ha COCTaBJIEHNE UHONBNAYANLHOW NPOrpamMMmbl;

3) KoopAuHauusa  O0eATeNbHOCTW  MOCTaBLUMKOB  COUMAsIbHbIX  YCAyr,
OoOLLEeCTBEHHbIX  OpraHu3auuin WU WHbIX  OpPraHmM3auun,  OCYLLEeCTBJISOLWNX
neaTenbHOCTb B cepe coumanbHoro obcnyxmeaHus, B cybbekTe Poccmmnckonm
depgepaunuy;

4) yTBEPXKAEHME pernaMeHTa MeXxBe4oOMCTBEHHOI0 B3aMMOAENCTBMSA OpraHoB
rocynapCTBeHHOM Bnactun cybbekTa Poccunckon depepaumm B CBA3UM  C
peanusaumen nosHomo4mn cybbekTta Poccunckon depepaunmnm B cdepe
coumnanbHOro obcnyXmnBaHus;

5) yTBepxpAeHue HOPMATMBOB LUTATHOW  YUCJIEHHOCTW  OpraHu3auun
coumanbHoro obcnyxmeaHua cybbekTa Poccuinckon dPepepaunn, HOPMaTUBOB
obecnevyeHnss MArKMM MWHBEHTapeM W nJowaiblo >KWUJbIX MMOMELLEeHNA npu
npenocTaB/IeHNM COUMabHbIX YCAYr YKa3aHHbIMU OpraHu3aunsamu;

6) yTBEpPXXAEHME HOPM NUTaHUSA B OpraHn3aumax coumnanbHoro obcnyxmeaHums
cybbvekTa Poccnnckonm depepauunu;

7) opMUpOBaHME U BelleHMe peecTpa MOCTABLUMKOB COUMANbHBLIX YCAyr Wu
perncTpa nosy4vyaTesieil cCounanbHbIX YCAyr;

8) pa3paboTka, ¢duHaHcoBoe obecrnevyeHne U peanmsauns permoHasbHbIX
nporpamMm coumasnbHOro obcny>XnBaHus;

9) yTBepXAeHne 3akoHOM cybbekTa Poccuinickon dDepepaunmn MnepeyHs
couManbHbIX YCNyr, MNpeaoCTaB/ISeMbIX MOCTABLWMKaMN COLUMalbHbIX YCayr, C
y4yeToM MNPUMEPHOro MNepeyHs COoLMasibHbIX YCYr Mo BUAAM COLMANbHbIX YCayr,
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YyTBEPXXLAEMOro B COOTBETCTBUM C OYHKTOM 3 Yactu 1 cTtatbu 7 HacToAWero
depepasbHOro 3aK0Ha;

10) yTBEepXAeHne nopdaka npenoctaB/ieEHNA counasibHbIX ycnyr
noCTaBWMKaMN COUMNaNIbHbIX YCNYT,

11) ycTaHoOBMeHME nopsaka yTBEpPXAEHUSA TapudoB Ha counasibHble ycnyru
Ha OCHOBaHWUW NMogyuweBbiX HOPMAaTUBOB (PMHAHCUPOBAHUA COLMANIbHbBIX YCIYT;

12) yTBep>xheHne nopsaka OpraHM3aunm OCYLLEeCTBIIEHUA pPernoHasibHoOro
roCcydapCTBEHHOr0 KOHTpPoOssA (Hag3opa) B chepe coumanbHOro obCcnyXmBaHusA C
yKasaHuem opraHa cybbekTa Poccunckon Pepepaummn, YMNOJIHOMOYEHHOroO Ha
OCYLLLEeCTB/IEHME TAaKOro KOHTPOIS;

13) ycTaHoOBNEeHMe npeaenbHOW BENNYMHbLI CpeaHeayLIeBOro [noxona nOns
npenocTaB/IeHUS coUManbHbIX ycayr 6ecniaTHo;

14) yTBepXaeHue pa3Mmepa nsaTbl 3@ NPefoCTaB/EHNE COLMNAJBbHbBIX YCIyr U
nopsiika ee B3MMaHus;

15) obecneyvyeHne 6ecnnaTHoOro A[ocTyna K WHGOPMauum O MNOCTaBLUMKaX
coumranbHbIX YCayr, npefocTaBiseMblX UMW  CcOUMasnbHbIX Yychayrax, Bupax
coumranbHbIX YCNyr, CpokKax, nopsake u o6 ycnosmax WX NpenocTaBsieHUd, O
Tapugax Ha 3Tn ycnyrm, B TOM 4YUC/Ie Yepe3 CcpencTBa MaccoBoW MHGopmauun,
BKJIlOYasa pasMmelleHne nHhpopMaumm Ha opuumnanbHbiX canTtax B ceTn "HTepHeT",;

16) ycTaHoOBNeHMe Mep counasbHOW MOALAEPXKKUM U CTUMYINPOBAHUA
paboTHMKOB oOpraHusauunnm coumnanbHoro obcnyxuBaHua cybbekTa Poccunckon
depgepaunuy;

17) opraHm3auma npogeccnoHasbHOro oby4vyeHuss, npodeccuoHanbHOro
obpa3oBaHUA N OOMNOJHUTENbHOro NnpodeccrnoHasbHoro obpasosaHma paboTHNKOB
MOCTaBLLMKOB COLMANbHbIX YCIYT;

18) BepeHne yyeTa M OTYETHOCTM B cepe coumanbHOro obcnyXmBaHusa B
cybbekTe Poccuinckon denepauymu;

19) ycTaHOBNeHMe Mopsaka peannsaumym nporpaMMm B cepe CoumasibHOro
06CNy)XNBaAHUS, B TOM YMCJIE€ MHBECTULIMOHHbIX MPOrpamm;

20) opraHusaumsa NoaaepXKn coumanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX
opraHusauum, bnaroTBopuTenen n nobpoBonbLEB, OCYLLLEeCTBASAOLLNX
DeATeNnbHOCTb B cdepe coumanbHoOro obcnyxueaHus B cybbekTax Poccuiickon
depepaumm B COOTBETCTBUM C pefepasibHbIMU 3aKOHaMU M 3aKOHamMu CybbekToB
Poccunckonm ®epepauunu;

21) pa3paboTka n peanmsaunsa MeponpuUaTUA N0 POPMUPOBAHNIO N PA3BUTUIO
pPblHKa COUMasbHbIX YCJyr, B TOM 4YuC/Je Mo pPa3BUTUID HEerocynapCTBEHHbIX
opraHm3auun coumnanbHoro obcnyxmBaHus;

22) pa3paboTka 1 anpobaunsa MeTOAUK M TEXHONOrnm B cepe coumanbHOro
obcnyXnBaHmus;

23) yTBepXAeHne nopsigka MeXBegoMCTBEHHOro B3aMMOAENCTBMSA OpraHoB
rocyaapCTBEHHOM B/1lACTU cybbekToB Poccunckon depepaunn npwu
npenocTaBleHUN CoUMasnbHbIX YCYT N COLNANbHOMO CONMPOBOXOEHUS;

24) yTBEp)XOeHNne HOMEHKaTypbl OpraHM3aunun coumanbHOro obCcyXxmMBaHms
B cybbekTe Poccuinckon denepaunu;



24.1) co3pgaHue ycnoBuin ans opraHmsaynm npoBeaeHns He3aBMCUMON OLEHKM
KayeCcTBa OKa3aHWA yCayr opraHu3aunsamMm coumanbHOro obcny>XxmBaHms;
(n. 24.1 BBepgeH ®enepasibHbIM 3aKOHOM OT 21.07.2014 N 256-P3)

25) WHble NOMHOMOYMS, NPEefYCMOTPEHHble HacToAWwMM defepasbHbIM
3aKOHOM U1 opyrnmu denepasbHbiMU 3aKOHaMU.

Mnasa 3. MPABA N OBA3AHHOCTU NOJIYYATEJIEN COUUNANDBHbIX YCAYT
CtaTba 9. NpaBa nofy4YaTenen counanibHbIX yCayr

Mony4yaTenn coumanbHbIX YCyr UMEKT NpaBo Ha:
1) yBa)KuTenbHOE U ryMaHHOE OTHOLIEHNE;

2) nony4veHue 6ecnnaTHO B AOCTYNHOM hopMe MHGPOPMaL MM 0 CBOUX NpaBax U
0653aHHOCTAX, BMAAx COUMANbHbIX YCAyr, CpokKax, nopsiake m o6 ycnoBusix ux
npenocTaBsieHNs, 0 Tapugax Ha 3TK ycayrn n o6 nx CToMmMocTu Ana noay4vyaTtens
couMaNbHbIX YCYr, O BOSMOXXHOCTW MOJIy4eHUsa 3TuUx ycayr 6ecnnaTHoO, a Takxe o
NOCTaBLMKaX CoUMabHbIX YCAYT;

3) BbIOOP NMOCTaBLIMKa MW NOCTABLLUWKOB COLMaNbHbIX YCIYT;
4) 0TKa3 OT NpenocTaB/ieHNa CoLMabHbIX YCNYT;

5) 3awmuTy CBOMX TMpaB W 3aKOHHbIX WHTEpPecoB B COOTBETCTBUU C
3aKoHoLaTeNnbCTBOM Poccumnckom depepauyunm;

6) y4acTue B COCTaBJIEHUN NHOUBUAYAJIbHbBIX MPOrpamm;

7) obecneyeHne ycnoBuiA npebbiBaHUA B OpPraHM3aUUsax CouUMasbHOro
06CNy>XMBaHUS, COOTBETCTBYKLIMX CAHUTAPHO-TUrMEeHnYeckum TpeboBaHuMaM, a
TAK)X€ Ha Haasexalluuin yxon;

8) cBobogHOE mMocelleHne 3aKOHHbIMW MpPeacTaBUTENAMU, afBOKaTaMu,
HOTapuycamu, MpeacTaBUTENAMU OOLLECTBEHHbIX U (MK) WHBLIX OpraHuM3auumi,
CBSALLLEHHOCNYXXUTENSAMUN, @ TaKXXE POACTBEHHUKAMU U APYrMMAN NULAMKU B AHEBHOE
N BeYepHee BpeMms;

9) coumanbHoOE COMpPoOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HACTOALLEro
depepasbHOro 3aKoHa.

CtaTtbsa 10. O6sA3aHHOCTM NonyYvyaTenen counanbHbiX YCyr

nOﬂyLIaTeJ'II/I counalibHbIX YCnyr 0653aHbI:

1) npenocTtaBnaTb B COOTBETCTBMW C HOPMATUBHLIMU MPABOBbIMUA aKTaMWu
cybbekTa Poccuinickon depepaumn CBeOeHUS U OOKYMEHTbl, Heobxogumbie Os
npenocTaB/IeHNS COUManbHbIX YCIYT;

2) CBOEBPEMEHHO WHGpOPMMPOBATL MOCTABLUMKOB COUMANbHbIX Yycnyr o6
n3MeHeHnn obcTtoaTenbcTB, o0bycnoBnmBaloLWMX NOTPEOHOCTb B MpenoCTaBEHUN
couManbHbIX YCNYT;

3) cobnopaTh YCNOBUS OOroBopa O MNPeAoCTaB/IEHMN COLMANbHbIX YCayr,
3aKJIIDYEHHOr 0 C MOCTABLMKOM COLMANbHbIX YCAYr, B TOM YUC/le CBOEBPEMEHHO U B
NosHOM obbeMe onJlaYnBaTb CTOMMOCTb NPEAOCTaBJ/IEHHbIX COLMaNbHbIX YCYr NMpu
NX NpenocTaBAeHNM 3a NNaTy WM YaCcTUYHYIO NnaTy.
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Fnasa 4. NPABA, OBA3AHHOCTU N NUH®OPMALNOHHASA OTKPbITOCTb
MOCTABLUNKOB COLLUAJIbHbIX YCNVT

CtaTbsa 11. lNpaBa NOCTaBLUMKOB COLUMAIbHbIX YCIYT

1. MNocTaBWMKN CcoUMabHbIX YCNYr UMEKT NpaBo:

1) 3anpawmnBaTb COOTBETCTBYHOLWME OpPraHbl roCyAapCTBEHHOW BRacTWU, a
TAK)XX€ OpraHbl MECTHOro CaMoyrpaB/€HUS U MNOJly4aTb OT YKa3aHHbIX OPraHoB
NHopMaLmto, HeobxoaMMyo ANs OpraHM3aumn coumanbHOro 06CnyXnBaHus;

2) oTKa3aTb B NpefoCcTaB/IeHUN COUNAZIbHOW YCyr NoaydYaTento coumanbHbIX
yCnyr B CJly4ae HapyLleHUsa UM yCJI0BUA OOroBopa O NpenocTaB/ieHUn coumnanbHbIX
yC/yr, 3aKJ/Il04EeHHOro C rnoJsiydatenemM coumalsbHblX YCAyr WM €ro 3aKOHHbIM
npencrtaBuUTesIEM, a TakKXe B Cj/iydae, nNpeaycMoOTpeHHOM 4HacTbio 3 CcTaTbn 18
HacToswero ®enepasbHOro 3aKOHa;

3) 6bITb BKJIOYEHHbLIMN B peecTp MNOCTaBLWMKOB COUMasnbHbIX ycnyr cybbekTa
Poccnnckon ®epepaunu;

4) nony4yaTb B TeyeHMe ABYX paboymx AHen MHGOPMALNIO O BKIOYEHUN UX B
nepevyeHb PpeKOMeHOYEeMbIX MOCTaBLMKOB COLMAbHbIX YCNYT.

2. MoCTaBLWMKN CoLManbHbIX YCyr BrpaBe NpeaoCTaBiaTh Frpa)kaaHam no nux
)KenaHuio, Bblpa>XeHHOMY B  MUCbMEHHOW  WAM  3JIEKTPOHHOW  ¢opMme,
JONONIHUTENIbHbIE COLManbHbIE YCYrK 3a niaTy.

CtaTtbsa 12. O683aHHOCTM NOCTABLWMNKOB COLMANbHbIX YCNyr

1. MocTaBLWWKN coumanbHbIX ycnyr 0653aHbI:

1) ocywecTBNATb CBOK [OeATEeSIbHOCTb B COOTBETCTBMU C  HACTOALLUM
depepasibHbIM 3aKOHOM, OpPYruMuU efepasibHbIMU 3aKOHaMU, 3aKOHaMU N NHbIMU
HOPMaTUBHbLIMU NPaBOBbIMU aKkTaMu cybbekTa Poccnnckon depepaumu;

2) npenocCTaBsidATb COUWMalibHblE YCNYr nojsy4datTendamMm counaibHbIX YCnyr B
cooTBETCTBMMN C wmHAMBMAOYaAJZIbHbIMW MporpaMmMamMmm wm ycnosmnaMmm OOroBopos,
3aKJIlO4EHHbIX C noJsydaTendaMm counalJibHbIX ycnyr Wainm UnxX 3aKOHHbIMU
npeacrasuTendmmM, Ha OCHOBaHWUU Tpe6OBaHI/IVI HacTodwero denepanbHOro
3aKOHa,

3) NpenocTaBNATb CPOYHbIE COLMAlNIbHbIE YCYIM B COOTBETCTBUU CO CTaTbeWN
1 HacTosuwero ®enepasibHOrO 3aKOHa;

4) npenocTaBnsaTb 6ecnnaTHO B AOCTYMNHOM (hopMe MoJlyqaTesnsiM colmanbHbIX
yCnyr WM WX 3aKOHHbIM MpeacTaBUTeNnsiM uHgpopMmaumio 06 ux npaBax w
0643aHHOCTAX, O BMAax CoOUMabHbIX YCNyr, CPOKax, nopsake n ob ycnoBmax ux
npenocTaBsieHUs, 0 Tapugax Ha 3TK ycayrm n o6 nx CToMmMocTu Ana noayvaTtens
coumanbHbIX ycnyr 1mbo o BO3MOXXHOCTM Noy4aTb nx 6ecnnaTHo;

5) wucnonb3oBaTb WHGOPMaUUIO O MoJyYaTenax CcounanbHbIX YCayr B
COOTBETCTBUM C YCTAHOBJIEHHbIMM 3aKOHOAATENbCTBOM Poccuitckon depepauunn o
NepCcoHasibHbIX AaHHbIX TPEOOBAHNSAMM O 3aLLUTE NEPCOHANbHbIX AAHHbIX;

6) npenocTaBNATb YMOJHOMOYEHHOMY opraHy cybbekTta Poccuinckon
Q®epepaunn  uHGopmaumio A8 POPMUPOBAHUA  perucTtpa  noJsy4vaTteneun
couurasibHbIX YCIyT;
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7) ocywecTBNATb CoUuManbHOE COMPOBOXAEHME B COOTBETCTBUM CO CTaTben 22
HacToswero ®enepasibHOro 3aKOHa;

8) obecne4mBaTb noJsydvaTensAM couMasibHbIX yCAyr CoOencTeme B
NMPOXOXXOEHNUN MeANKO-COLMasIbHOM 3KCNepTu3bl, NPOBOAMMON B YCTaHOBJIEHHOM
3aKOHOOaTe/IbCTBOM Poccunckon depepauunn nopanke denepanbHbiMU
yypexxa4eHUAMN MeJnKo-CcoLnaibHOM 3KCnepTn3bl;

9) npepocTaBnATb  NoJsiydaTenaMm  couumasibHbIX  yC/yr  BO3MOXXHOCTb
nonb3oBaTbCA Yycayramm CBA3WM, B TOM 4ucne cetn "WHTepHeT" u ycnyramu
MOYTOBOWM CBA3W, NPU MNOJYHEHUM YCAYyr B OpraHM3aumsax coumnasibHOro
obcnyXmnBaHus;

10) BblOENATb cynpyram, npoxueawuwmm B OpraHunsaunn counaibHOro
O6Cﬂy7KI/IBaHI/I$|, n3onmpoBsaHHoOE Xunoe nomMeLlieHme ans coBMeCTHOro
NMPO>XXUBaHWA,

11) obecne4ymBaTb nofay4YaTenaMm  CouMalibHbIX  YCAYr  BO3MOXHOCTb
ceobogHOro noceweHnsa WX 3aKOHHbIMW NpeacTaBuTenaMu, agBokKaTaMmuy,
HOTapuycamn, npeactasuTensaMm obuwecTBEHHbIX W (MK) MHBIX OpraHu3auun,
CBALWEHHOCNYXUTEeNAMU, a Tak)Ke poACTBEHHUKAMU 1 APYrMMN MLAMN B AHEBHOE
N Be4yepHee BpeMs;

12) obecneymBaTb COXPaAHHOCTb JINYHbIX BELLEN U LEHHOCTEen nosyyvaTenen
coumanbHbIX YCNYr;

13) WCnNoNHATb WHble 0683aHHOCTM, CBA3aHHble C peanusaunen npas
noslyvyaTenen coumanbHbIX YCIYr Ha couunanbHoe obcny>KnBaHue.

2. TloCcTaBWMKKN couMmanbHbIX ycnyr npm OKa3aHUnM counalJibHbIX YyCnyr He
BrpaBe:

1) orpaHuymBaTb MpaBa, CcBoOGOAbI W 3aKOHHbIE WHTEpechbl nosy4vyaTenen
coumasnbHbIX YCAYyr, B TOM YUCJIe MPU UCMOJIb30BaHUN NIEKAaPCTBEHHbIX MpernapaTos
0N MeAULMHCKOro NPUMEHEHUS;

2) NPUMEHATb (U3NYECKoe WM MCUXOIOrMYecKoe Hacuave B OTHOLUEHUU
nony4vyatenen coumanbHbIX YCayr, AonyckaTb UX ockopbneHune, rpyboe obpalleHne
C HAMUY;

3) nomewaTb OeTen-MHBaNMAoOB, He  CTpajalwux  MNCUXUYECKUMWU
PacCTPOMCTBaMM, B CTaUMOHApPHbIE OpraHM3auunn coumanbHOro 06CNy>XMBaHUSA,
npefgHasHayYeHHble  OoNs  OeTel-MHBa/MAoB,  CTPafdalolWnx  NCUXMYECKUMMU
paccTponcTBaMu, 1 HaobopoT.

CtaTbsa 13. IHpopMaunMoOHHAa OTKPLITOCTb NOCTAaBLUMKOB COLUMAIbHbIX YCNYTr

1. TocCTaBWMKM  coumanbHbiX ycnyr  dopMmupyoT  obwenocTynHble
WH(OPMaALMOHHbIE pecypcCbl, colep>kalme UHPOPMauMo O AesATesIbHOCTU 3TUX
nocTaslMKoOB, W obecneymBaldT [OCTYN K [AaHHbIM pecypcaM nocpencTBoOM
pa3MeleHns uUxX Ha WMHEPOPMALMOHHBLIX CTeHAaxX B MOMeLWleHUsX MOoCTaBLIMKOB
coumasnbHbIX yCnyr, B cpeacTtBax MaccoBom mHdopmauuun, B cetn "NHTepHeT", B
TOM 4ucne Ha opnLmMasbHOM CanTe OpraHm3aunm counanbHOro obcny>XnBaHus.

2. MoCTaBLWMKM coymanbHbIX ycnyr obecrneymBaloT OTKPbITOCTb U AOCTYMNHOCTb
MHdopmMaynn:

1) o npaTe rocynapCTBeHHOW pernctpauunun, ob ydypegutene (ydpeauTtensix), o
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MeCTe HaxoXXAeHus, punranax (Mpu UX Hanuyum), pexmme, rpacuke paboTsbl,
KOHTaKTHbIX TeniepoHax 1 06 agpecax 3N1eKTPOHHOW MOYThI;

2) 0 CcTpykType n 06 opraHax yrnpaB/ieHUss OpraHmM3auum CcounanbHOro
obcnyXnBaHus;

3) o (hopMe coumanbHOro ob6cnyxMBaHUs, BUAAX COUMANbHbLIX YCAYr, Nopsake
n 06 yCcnoBmsax Ux npenocTaB/ieHns, 0 Tapugax Ha coumnalibHble YCIyri;

4) 0 YNCNEHHOCTM MoJslyyYaTenen coumnanabHbiX yCayr rno opMam CoLmaibHOro
0b6CNy>XMBaAHUS M BMAAM COUMAsbHbIX YCNYr 3a cYeT 6lA)KeTHbIX aCCUrHOBaHUN
6roO)xeToB cybbekToB Poccurickon ®enepaumnm 1 B COOTBETCTBUM C AOFOBOPaMu 3a
CYEeT CpeacTB PU3NYECKUX JTNLL U (UIN) PUANYECKUX JINLL;

5) o pykoBoauTene, ero 3amectuTensx, pykosoamtensax guavanos (npm ux
Hann4yMmM), O MepcoHasIbHOM cocTaBe PabOTHUKOB (C ykKasaHWeM C KX cornacus
ypOoBHS obpa3oBaHus, KBaMpukaunum n onbita paboThbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecneyeHnn NpenocTaBeHUS COLMANIbHbIX
ycnyr (Hannydme obopyAoOBaHHbLIX MOMELEHUN A8 npefocTaB/ieHNs CcounanbHbIX
yCcnyr, B TOM 4yucne 6ubnmnotek, o6bekToB cnopTa, Haam4ne cpencts obyvyeHnsa u
BOCMUTAHUA, YC/IOBUA NMUTaHus n obecnevyeHme oOxpaHbl 340POBbA MNoJsydvaTenen
coumanbHbIX YCNyr, AOCTYMN K MH(POPMALUMOHHbLIM CUCTEMaM B Cepe counanbHOro
obcnyxuBaHua n cetun "MHTepHeT");

7) o konnyectBe cBOBOAHLIX MeCT AOJIA npuema nojiydaTtenen coumasibHbIX
ycnyr no ¢opmaMm coumanbHOro obcnyxmBaHus, GQUHAHCUMPYEMbIX 3a c4eT
6o 0)KeTHbIX accurHoBaHum 6rwaxxetoB cybbekToB Poccuinckon depepauunn, a
Tak>Xe onJiaynBaeMblX B COOTBETCTBMMU C LOrOBOPAMU 3a CHET CPeacTB Ppu3nyeckumx
vy n (nnn) pnanyecknx nnL;

8) 06 obbeMe npenocTaBNAEMbIX COLMANbHBIX YCAYyr 3a cyeT Oa)XeTHbIX
accurHoBaHum boaxeToB cybbekToB Poccuinckon denepaumm v B COOTBETCTBUM C
JlOroBOpaMu 3a CHET CPeaCTB PU3NYECKUX NUL, U (UNK) IOPUONYECKUX JNTNLL;

9) 0 HaNMYUM JINLUEH3MA Ha OCYLLEeCTBNEHWE OeSATEeNbHOCTWU, Noane)xallemn
JINLLEH3UPOBAHMNIO B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuiickon degepauuu;

10) 0 PMHAHCOBO-X035NCTBEHHON AEATE/IbHOCTN;

11) o npaBunax BHYTPeHHero pacnopsaka Ass nojayyaTenen coumasbHbIX
yCnyr, NpaBuiax BHYTPEHHEro TPYA0BOro pacnopsiaka, KoJIeKTUBHOM JOrOBOPE;

12) o Hannuyuu NpeanncaHMin OpraHoB, OCYLLECTBASAIOWMNX rOCYAapCTBEHHbIN
KOHTPOJIb B Cdepe coumanbHOro o6cny)XuBaHuUs, U OT4YETOB 00 WCNOJIHEHUN
yKa3aHHbIX NpeanucaHunis;

12.1) o npoBegeHUM He3aBUCMMON OLIEHKW KayecTBa oOKasaHusa ycnyr
opraHm3aumsamm COLMaNIbHOro obcnyxmnesaHus, KoTopas onpepenseTcs
YNOJIHOMOY€EHHbIM (hefepasibHbIM OpraHoM UCMOJIHUTESIbHOM BACTW;

(n. 12.1 BBegeH ®enepasibHbIM 3aKOHOM OT 21.07.2014 N 256-P3)

13) 06 nHom wmHcopmauum, KoTopas pasmellaeTcs, onybaMKoBbIBaeTCA MO
peLleHNt0 MOCTaBLMKa COUManbHbIX YCAyr u (nnm) pasmewieHune, onybnnkoBaHmne
KOTOpOW ABNAOTCA o0b6s3aTeslbHbIMU B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccunnckon depepauun.

3. MHdopMauna n OOKYMEHTbl, YKa3aHHble B HacTu 2 HaCTOSAWEW CTaTbMw,
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noasiexxaT pasMeLleHUto Ha ouLnaibHOM canTe MoCTaBLWMKa COLUMAIbHBIX YCyr
B ceTu "MHTepHeT" n obHOBNEeHMIO B TedyeHue fecAaTtun paboymx AHen co OAHA UX
CO34aHuA, MONYYEHUS WAN BHECEeHUS B HUX COOTBETCTBYIOLLUX W3IMEHEHUN.
[opsafok pa3melleHns Ha ouumasibHOM CaTe MoCTaBLUMKA COuManbHbIX YCIyr B
cetn "HTepHeT" n obHoBNEHMA NHPOopMauum ob 3ToM nocTaswmke (B TOM 4ucne
cooep)xaHme yKasaHHOW uHGopmaumm n  ¢dopma ee npepocTtaBieHUS)
yTBEpP)XOaeTCA YMNOJIHOMOYEHHbIM efepasibHbiM OpraHoM WCNOJIHUTENbHOWN
BNACTWN.

4. YNONHOMOYEHHbIN defepasbHbin  OpraH WUCMOJHUTENBLHON  BAacTw,
YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuinckon depepaumnm, opraHbl MECTHOrO
CaMoynpaBJieHNs, OpraHnu3aunum CcoumnasbHOro ob6Cy>XMBaHUA, yKa3aHHbIe B HacTu
5 ctatbu 23.1 HacTosawero ®denepanbHOro 3akoHa, obecne4ymBardT Ha CBOUX
onunanbHbIX canTax B ceTn "NIHTepHeT" TeXHNYECKY0 BO3MOXXHOCTb Bblpa>KeHus
MHEHU noJsiydaTensaMm CcounasibHbIX YCJAYr O KadecTBe OKasaHusa ycayr
OopraHm3aumaMm coumanbHoro obcnyxmBaHus.

(4yacTb 4 BBegeHa PegepasbHbiM 3aKoHOM OT 21.07.2014 N 256-93)

Mnasa 5. NPEAOCTABJIEHVUE COUUVUAJNIBHOIO OBCNY)XXNUBAHNA
CtaTtbsa 14. ObpaweHne o NnpenocTaBaeHUN coumanbHOro ob6cny>xmBaHms

OCHOBaHMEM [Ji8 PacCMOTPEHMS BOMPOCa O MNpPeaoCTaB/eHUN COLIMANbHOIO
obCcnyXnBaHUs ABASIETCS MNOAAHHOE B TMWCbMEHHOW WM 3/IEKTPOHHON dopme
3asiBJIEHNE rpakAaHWHaA WM ero 3aKOHHOro MNpeacTaBUTens O MpeaoCTaBJ/IEHUN
coumanbHoro obcnyxmBaHus nmbo obpalleHne B ero UHTepecax WHbIX rpakaaH,
obpallleHne rocyfnapCTBEHHbIX OPraHoB, OPraHOB MECTHOr0 CaMOyrnpaBJieHUS,
obLleCcTBEHHbIX 00beAVWHEHUNA HEMNOCPEeACTBEHHO B  YMNOJIHOMOYEHHbIN OpraH
cybbekTa Poccuinckon ®enepaunn nmbo nepefaHHble 3asBieHne unm obpalleHne B
paMKax MeXxBegoMCTBEHHOIO B3aUMOAENCTBUSI.

Ctatbsa 15. TlIpu3HaHMe rpakgaHWHa HyXjawwmMmca B coumasibHOM
o6Cy>KnBaHMN

1. FpaXkOaHWH NPU3HAETCA HY>XOAWMUMCSA B COLMANIbHOM 06CYXUBAHUM B
c/lydae, ecnv CyLeCcTBYIOT c/liegylolme ob6CcToaTeNbCTBA, KOTOPbIE YXYyALIAT Uan
MOTYT YXYOLNTb YC/IOBUS €r0 XXU3HeAeaTebHOCTHU:

1) nonHas wAM YacTUYHas yTpaTa cnocobHocTn NMbo BO3MOXXHOCTMU
OCYLLEeCTBNATb camoobcnyxmBaHue, CaMOCTOATENbHO nepenBuraTbCs,
obecneymBaTb OCHOBHbIE XXWU3HEHHbIE NOTpebHOCTU B cuny 3aboneBaHns, TPaBMbl,
BO3pacTa MM HANNYUSA UHBANUAHOCTY;

2) HanMyMe B CeMbe MWHBa/Mga WIM WHBAAWAOB, B TOM u4ucne pebeHka-
WHBaNUOa WAN [OeTel-UHBANMAO0B, HYXAAKLWNXCA B MOCTOAHHOM MOCTOPOHHEM
yxone;

3) Hannyme pebeHka nnm geten (B TOM YUCAE HaAXOAAWMXCA NOA OMNEKOWN,
nonevynTesnbCTBOM), UCMbITbIBAOWMX TPYAHOCTM B COUMAsIbHOM aganTauum,

4) OTCYTCTBME BO3MOXHOCTU obecnevyeHnsa yxona (B TOM YMUCe BPEMEHHOIO0)
3a MHBaNnpoMm, pebeHKoM, AeTbMU, a TaKXKXe OTCYTCTBUE MOMeYeHnsa Hag HUMN;

5) Hanunumne BHyTpl/IceMeI7IHOFO KOHd)ﬂI/IKTa, B TOM 4ucine C andaMm C
HapKOTVI‘-IeCKOVI nnn aNIKOroJibHOWM 3aBNCMMOCTbIO, nnuamn, nMerLnmMmn
npucTpactTmne K a3apTHbIM wWrpam, andamn, CTpagavowlimvMn MNCNXNHECKNMU
paCCTpOIZCTBaMI/I, Hain4yme HaCujing B CeMbeE,
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6) OTCYTCTBME OMpeneseHHOro MecTa »XKMTenbCTBa, B TOM YUC/e Yy Jnua, He
JOoCTUrwero Bo3pacTa [ABaAuaTVW Tpex JieT U 3aBepluMBllero npebbiBaHue B
opraHusauum ona AeTen-cMpoT U AeTen, OCTaBLIMXCS 6e3 nonevyeHns poanTenen;

7) oTcyTcTBME paboThbl U CPEACTB K CYLLECTBOBAHMIO;

8) Hanuyme uHbIX 06CTOATENbCTB, KOTOPble HOPMATWUBHBLIMU MPaBOBLIMU
akTamm cybbekTa Poccuinckon Pepepaumn  MpuU3HaHbl  yXyOLaloWnUMm  1Uan
CNOCOBHLIMU YXYALWNTb YCI0BUA XXU3HEAEATENIbHOCTY FpaXkaaH.

2. YNONHOMOYEHHbIN opraH cybbvekTa Poccuinckon depepaumn npuHUMaeT
peleHne 0 MPU3HaAHUK rpa>kaaHnHa Hy>XXAaloLWnMMca B CounanbHOM 06CyXMBaHNM
nmbo o6 oTKase B coumasibHOM 06CAYXMBaHUM B Te4deHme NaTu paboymx aHewn ¢
faTtbl nogayn 3aassieHUsA. O MPUHATOM peleHUn 3asBuTesib UHpopMUpyeTca B
MACbMEHHOW WKW  3JIeKTPOHHOMW dopmMe. PeweHne 06 o0KasaHUM CPOYHbIX
couurasibHbIX YCYyr NPUHNMAETCa HeMeOJ1IeHHO.

3. PeweHne o6 oTKaze B coumanbHOM 0BCNYyXMBaHUN MOXeT ObiTb
ob6>xanoesaHo B cynebHom nopsigke.

CtaTba 16. NHaMBMAyanbHasa nporpamma

1. NlHovBuAyasbHasa NporpamMMma SABNSETCS OLOKYMEHTOM, B KOTOPOM YyKa3aHbl
dopMa coumanbHoro obcnyxmBaHud, BuUAbI, 006bEM, NEPUOAUNYHOCTb, YCJIOBUS,
CPOKM nNpefocTaBsieHUs  couMasbHbIX  YCAyr, TrepeyeHb peKoMeHAOyeMblX
MOCTaBLWMKOB COUMaJIbHbIX YCAYr, a TakKXe MeponpuaTus no counasbHOMY
COMPOBOXXOEHNID, OCYLLEeCTB/ISIEMble B COOTBETCTBUW CO CTaTben 22 HaCTOALWEro
depepasibHOro 3aKoHa.

2. WHpuBuAyanbHas nporpamMa COCTaBlsieTCs WUCXo4s U3 noTpebHocTm
rpaxhdaHWHa B couMalbHbIX YC/lyrax, nepecMaTpuMBaeTCcs B 3aBMCUMOCTU OT
N3MEHEHUSA 3TON NOTPebHOCTW, HO HE pexe Y4eM pa3 B Tpu ropa. lMNepecmoTp
WHOVMBUAYaANbHOM  MpPOrpamMMbl  OCYLLECTBASIETCA C  Yy4eTOM  pe3ynbTaToB
peasin3oBaHHON NHANBUAYAJIbHOW NPOrpaMMbl.

3. WNHaoumBmayanbHas nporpaMma pAnasd rpakgaHuHa WAM ero 3aKOHHOro
npeacTaBuTeNs MMeeT peKoMeHOaTeslbHbI  XapakTep, AN MNoCTaBLUMKa
coumanbHbIX YCNyr - oba3aTesibHbIA XapaKTep.

4. WNHamBmAayanbHasa nporpamMMa CoCTaBfAseTCca B ABYX 3K3eMnisgpax.
IK3eMnaap WHAMBUAYASIBHOW NpPOrpaMmbl, MNOAMUCAHHBLIA  YNOJHOMOYEHHbIM
opraHoMm cybbekTa Poccuinckon depepauumn, nepenaeTcs rpakgaHWHy WM ero
3aKOHHOMY MNpencTaBUTENIl0 B CPOK He Bonee 4eM pecaTb paboynx OHem co OHSA
nodayv 3asBfieHNs rpaKaaHnHa o npefocTaBiieHnn coumanbHOro obcnyxmBaHms.
BTopon 3k3emnnsp MHOMBUAYAsIbHOW MPOrpamMMbl OCTaeTCs B YMNOJIHOMOYEHHOM
opraHe cybbekTa Poccunckon depepayun.

5. B cny4yae M3MeHeHUs MecTa XUTesbCTBa MnoJjlydaTensa coumanbHbIX YCAyr
WHAMBUAYasIbHas MporpamMMma, COCTaBJIeHHas MO MpeXHeMy MeCTy »XUTeNbCTBa,
COXpaHsaeT CBoe AeNncTBue B 0bbeMe nepeyHs coumnasnbHbIX YCyr, YCTaHOBJIEHHOIO
B cybbekTe Poccunckon depepaumm MNo HOBOMY MeCTY >XWUTenbCTBa, A0
COCTaBNE€HUS UHAUBUAYANIbHOW NPOrpaMMbl MO HOBOMY MECTY XUTeSIbCTBa B CPOKMU
N B nNopsagke, KOTOpble YCTaHOBJIEHbl HACTOALWEN CTaTben.

CtaTbsa 17. [loroBop o0 npenocTaB/ieHNN couManbHbIX yCnyr

1. CounanbHble ycnyrn npeanocTtaBadroTCAd rpaxXgaHMHy Ha OCHOBaHUU
AOorosopa O npepnocCctaBiaeHMn cCcounanbHbIX YyCnyr, 3akKJlo4aemMoro Mexny
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NnoCTaBWMKOM  COUMaJIbHbLIX ycnyr wu rpa>xgaHMHOM mim ero 3aKOHHbIM
npeacrtrasutenemMm, B Te4HeHMe CYTOK C AaTbl npeactaB/ieHNA I/IH,D,I/IBI/ILI,yaJ'IbHOVI
nporpamMmmsbl NOCTaBLLUNKY COLMNANbHbIX YCNYT.

2. CyleCcTBEHHbIMM YC/IOBUAMM [OrOBOpa O MNpefoCcTaBieHUN COouMaNbHbIX
yCNnyr SIBASIKOTCSA MNOJIOXKEHUSA, onpepesieHHble MHAWUBMAYa/bHOW MpPOrpamMmMon, a
TakXXe CTOMMOCTb COLMasbHbIX YCAyr B CJlydae, €C/IM OHM MpenocTaBAsloTCA 3a
nnaTy WK YacTUYHYIO NaaTy.

3. OTHOwWweHUs, CBfA3aHHble C WCMNOJIHEHMEM [OoroBopa O NpenoCcTaB/eHUNn
coumanbHbIX YCAyr, perympyloTca B COOTBETCTBUM C 3aKOHOLAATENIbCTBOM
Poccuinckonm ®epnepauyunu.

CtaTbsa 18. OTKa3 OoT coumnasnbHOro o6CcnyXmBaHus, CoLMasbHON YCIyru
1. pa>KQaHWH WAV ero 3aKOoHHbIN NpPeACcTaBUTElb UMEeT MNPaBo 0TKa3aTbCA OT

coumanbHoro obcnyxmBaHus, couunanbHon ycnyru. OTka3 odopmaseTca B
NUCbMEHHOWN (hopMe N BHOCUTCA B MHAUBUAYaANbHYO NPOrpaMmmy.

2. OTKas noay4vaTens coumnanbHbIX YCAYr WKW €ro 3aKOHHOro npeacTtaBuTens
OT  coumanbHoro  obcnyxmBaHus, COUManbHOM  yCAyru ocBoboxpaeT
YMOJIHOMOYEHHbIN opraH cybbekTa Poccuinickon depepaumm U NOCTABLIMKOB
couuvanbHbIX YCyr OT OTBETCTBEHHOCTM 3a MpeaocTaBsieHMe CoLMasibHOro
ob6Ccny>X1BaHUS, couManbHOW yCyri.

3. MpaXkgaHUHy Uan noayvyaTesnto CoumanbHbIX YCYr MOXXeT OblTb 0TKa3aHo, B
TOM 4ucie BPeEMeHHO, B MpenoCTaBfIeHMN CcouManbHbIX YCAyr B CTaLWOHapHOW
¢opme B CBS3U C HAIMYMEM MEAULMHCKUX MPOTUBOMOKA3aHUIA, NepeyeHb KOTOPbIX
yTBEp)XOaeTcs thenepanbHbIM opraHom NCNONHNTENbHOMN BJIACTH,
OCYLLEeCTBASOWMUM (YHKUUM Mo BblpaboTke M peanusauum rocygapCcTBeHHOWN
NOJINTUKN N HOPMATMBHO-NPABOBOMY PEryJIMPOBaHUIO B chepe 34paBOOXPaHEHMS.
Tako OTKa3 BO3MOXEH TOJIbKO MNPV HaJN4YMM COOTBETCTBYIOLLErO 3aKJ4YeHUs
YMOJIHOMOYEHHO MeANLIMHCKON OpraHmn3aunm.

Fnasa 6. POPMbl COLLUAJIBHOIO OBCJIY> KUBAHUA, BUADbI
COLUUAJNIbHbIX YCNVYT

CtaTbsa 19. ®opMbl coumanbHOro 06cnyXxmBaHus
1. CouwmanbHble ycnyrm npenocTaBadAlOTCa WX noJsydatenam B dopme

counanbHOro obCny>XMBaHMA Ha OOMY, WAWM B NOAYCTaLUMOHapHOW gopMe, UWin B
cTaunoHapHou opme.

2. CoumranbHble yCnyru B MosycTaLMOHApHOW (opMe NpefoCTaBasaTCA WX
nony4vyaTensam opraHusaumen coumanbHoro o6cy>X1nBaHus B onpeaesieHHoe Bpems
CYTOK.

3. CounanbHble ycayrm B CTauMOHApPHOW opMe NpPefoCTaBAATCA WX
nojsyyatenaMm npu  MOCTOAAHHOM, BpEeMeHHOM (Ha CpoK, ornpefeneHHbIN
WHOAVMBMAYaIbHOW MPOrpamMMon) uau nATUOHEBHOM (B Hefesno) KPyrsioCcyTOYHOM
MPOXXMWBaAHUM B  OpraHm3aumm coumnmanbHoro obcnyxusaHusa. [lonydatenu
coumanbHbIX YyCnyr B CTaumoHapHom copme obecneymBaloTCs  XKUJbIMU
NnOMeLLEeHUsAMIN, a Tak>XKe MoMeLlleHAaMN A5 nNpefocTaB/ieHNns BUAOB COLMasibHbIX
ycnyr, npefgycMoTpeHHbIX nNyHKTamMu 1 - 7 ctatbn 20 HacToswero depepanbHOro
3aKOHa.

4. MNpwn npenocTaBieHUN counanbHbIX YCYyr B NosycTauMoHapHon opme nnum
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B CTaUMOHapPHOM hopMe O0/XKHbI O6bITb 0becneyeHsl:

1) BO3MOXXHOCTb COMPOBOXAEHUA MOAy4aTens CounanbHbIX YCAyr npw
nepenBuXeHNUM Mo TeppuTOpUN OpraHM3auuMn coumanbHOro obcny>XuBaHus, a
Tak>Xe Npu rnosib30BaHUM yCcayramu, NpefocTaBisieMbiMU TakoW opraHu3aumnen;

2) BO3MOXHOCTb A/ CaMOCTOSITE/IbHOrO MNepeaBuIXeHNss Mo TeppuTopumn
opraHmsauum coumnanbHOro o6cnyXMBaHUsl, BxOOa, BbIXo4a W MNepeMelleHns
BHYTPU TakKoW oOpraHusauum (B TOM 4ucie AONs NepeaBuXeHUss B Kpecsax-
KONsICKax), AN oTAblXa B CUASHEM MOJIOXKEHUWN, @ TaKXe OOCTYMHOEe pa3MelleHune
obopynoBaHUS U HOCUTENENn NHoPMaLINK;

3) nybnnpoBaHMe TEKCTOBbLIX COOBLWEHUA TOJI0COBLIMM  COOBLLEHNAMMN,
OCHalleHMe opraHm3auum coumanbHOro obCayXmMBaHUA 3HaKamu, BbINOJIHEHHbLIMU
penbedHO-To4eYHbIM WpudpToM bpannsa, o03HakoMieHMe C UuX MNOMOLWbIO C
HagnNUCAMM, 3HakKaMW W WHOW TEeKCTOBOWM W rpaduyeckon uHdopMaunen Ha
TEeppuUTOpPUM TakoOW oOpraHusaumu, a TakXe [onycK TudocypaonepeBonyunka,
nonyck cobak-npoBOAHNKOB;

4) pybnupoBaHMe TrO0JZIOCOBOM WHGMOPMaUUN TeKCToBOWM UMHGMOopMaumnen,
HaganMUCAMM 1 (MNKN) CBETOBLIMU CUTHaNaMn, NHHPOPMUPOBAHNE O MPefoCTaBAAEMbIX
coumanbHbIX  ycJayrax C  WUCNOJIb30BaHWMEM  PYCCKOrO  >KeCcTOBOro  A3blKa
(cypoonepeBofa), OMNyCcK cypaonepeBon4nKka;

5) oka3zaHune MHbIX BUAOB I'IOCTOpOHHQI7I nomMoLyn.

5. l'pa)xaaHe U3 Yyncna nnu, ocBoboXXOAaeMbIX U3 MecT nulieHns csobosbl, 3a
KOTOpPbIMW B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon dPepepauumn
YCTAHOBJIEH aAMUHUCTPATUBHbLIA HaO30p WU KOTOPble YAaCTUYHO WM MNOJIHOCTbIO
yTPaTUAM CNOCOBHOCTb K CaMOOBCNY)XMBAHWUIO, MPU OTCYTCTBUM MeAULIMHCKUNX
NPOTUBOMOKA3aHWA N MO UX JINYHOMY 3asBAEHUIO MPUHMMAIOTCA Ha couunanbHoe
obcny>XnMBaHMe B CTalLWOHapHbIE OpraHM3auun couuanbHOro obcny»XmBaHUA CO
cneunasnbHbIM  couManbHbIM  0BCNY)XMBAHWEM B MopsAke, YCTAHOBJIEHHOM
HOPMaTMBHbLIMM NPABOBbLIMK akTaMn cybbekToB Poccuinckon depgepaumn.

6. Bonpocbl npuemMa B CTauMoOHapHble oOpraHuM3aunum coumnanbHOro
obCcnyXmBaHMA U BbIMUCKW N3  TakuUX oOpraHmsaumm nuy, CTpajarowmnx
NCUXNYECKMMU PacCTPONCTBaMMU, PeryampyroTca 3akoHodaTesbCTBOM Poccuimckon
depepauunm 0 NCUXMaTPUYECKON NOMOLLM.

CtaTbsa 20. Bugbl coumanbHbIX yCayr

MonydaTtensam counalsibHbIX ycnyr C YHETOM nx nHOnNBMAyaJsibHbIX
I'IOTpeﬁHOCTeI7I npenocCcTaBndalTCAa cneayrowme snabl COUNanbHbIX YCNYT:

1) coumanbHo-ObITOBLIE, HanpaBJiIeHHble Ha nogaep>xaHue
XXUN3HeOAesATeNbHOCTU NoJslyYyaTeNniel coumnanbHbiX YCayr B ObITy;

2) counanbHO-MeaULNHCKNE, HanpaBJ/ieHHbIe Ha Noafep>XaHne U CoXpaHeHue
3[0pOBbS MoJiyyaTeNiel coumnasbHbIX YCyr NyTEM OpraHM3auum yxoha, OKa3aHus
COOENCTBMNA B MNPOBEAEHUMN 0340POBUTEJIbHbIX MEPONpPUATUNA, CUCTEMATUYECKOro
HabnogeHUs 3a NoslyYyaTensaMm CoumalbHbIX YCIyr NS BbiIBNE€HUA OTKJIOHEHUI B
COCTOSIHUM UX 3[0,0POBbS;

3) couwnanbHO-MCUXONOrn4yeckmne, npegycMaTpuBatlolMe OKasaHMe NoMoLUM B
KOPPEKLNN MCUXOJIOFMYECKOro COCTOAHUA NoJslyvyaTenen couranbHbIX YCayr Ans
ajlanTauMm B COLMANILHOM cpefe, B TOM 4YUCNE OKa3aHMe MNCUXOSI0rMYeCcKon
MOMOLLM aHOHUMHO C UCMOJIb30BaHNEM TesiepoHa 40Bepus;
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4)  coumanbHo-negarornyeckne,  HamnpaBJIEHHblE  Ha  NPOGUIAKTUKY
OTKJIOHEHWUI B NMOBEAEHUN N PA3BUTUN JIMHHOCTU MOJlyYaTenen coumanbHbIX YCayr,
opMMpOBaHME Yy HUX MO3UTUBHBLIX MHTEPecoB (B TOM 4Yucie B cgepe Aocyra),
OpraHmn3aLunio Ux A4oCyra, OkasaHue NomMoLLN CEMbE B BOCMUTaHUM AETEN;

5) couunanbHO-TPyLOBble, HaMNpaBJIeHHbIE Ha OKa3aHuMe TMOMOLLK
TPYOOYyCTPONCTBE WU B peweHunm Jpyrux npobnem, cCBA3aHHbIX C TPynoBO
ajanTaunen;

B
n

6) counasZibHO-MpaBoBble, HaMpaBJZiIeHHbleE Ha OKa3aHuMe nomMowun B noJy4eHuun
ropngn4ecknx ycnyr, B TOM 4ucne becnnaTtHoO, B 3awuTe npaB M 3aKOHHbIX
NMHTEPECOB nonyaneneM counalJibHbIX YCNyTr;

7) ycnyru B Lensax noBblLLUEHNA KOMMYHUKATUBHOIMO NOTEeHUWana noay4vyatenen
coumranbHbIX YCAYyr, UMEKLWUX OrpaHU4YeHUs >XusHeneaTenbHOCTU, B TOM 4ucrie
neTen-nHBaanaoB;

8) cpoYHble coumanbHble yCayru.
CtaTbsa 21. CpoyHble coumasibHble yCyru

1. Cpo4Hble counanbHbie YCYyr BKAOYaAOT B cebs:
1) obecneyeHmne becnnaTHbIM FOPAYUM MUTaHMEM UM HabopaMn NPOAYKTOB;

2) obecnevyeHne opgexpoun, o06yBbIO W ApyrumMu rnpepmeTaMum NepsBon
HeobxoanmocTy;

3) cogencTeme B NOJIyHEHNUN BPEMEHHOIO XXNJIOMO NMOMELLEHNS;

4) copencTeue B MoJlyHYEeHUN OPUANYECKON MOMOLLM B LEeNsaxX 3alWnTbl npaB u
3aKOHHbIX NHTEPECOB NnoJsiydaTesien counanbHbIX YCyT;

5) copencTtBMme B MNONYYEHUN OSKCTPEHHOW MNCUXOSIOMNYECKON MnoMoWwmn C
NMPUBJIEYEHMNEM K 3TON paboTe NCUXO00roB N CBALEHHOCY)XNTENEN;

6) VHble CPOYHbIE CoLManbHbIE YCYIN.

2. MMpepocTaBneHMe CPOYHbIX COUMANbHbIX YCAYr B LeNsx OKa3laHus
HEOT/I0OXKHOM MOMOLLN OCYLLECTBNSIETCSH B CPOKWU, 0BYCNOBIEHHbIE HY>XXOAEMOCTbIO
nony4vatens coumanbHbix ycnyr, 6e3 cocTaBfeHUs UHOMBMAYaAIbHON NMPorpaMmbl 1
6e3 3akJIlo4YeHMs OOroBopa O MNPenOoCTaB/EHUM COuManbHbIX ycayr. OCHOBaHMEM
ONa  NpenocTaB/IeHMsT  CPOYHbIX  COUMANbHbIX  YCNyr SIBNSIeTCS  3asiBJieHMe
nonyvyatensa couualbHbIX YCAYr, a TakXe [MojlyyeHne OoT MEeAULNHCKUKX,
obpa3zoBaTeNbHbIX UIN MHbIX OpraHn3aunii, He BXOASALWNX B CUCTEMY COLMANIbHOro
obcnyXmBaHUsa, MHMOPMaLMN O rpakgaHaX, Hy>XOAKLWNXCS B NpefocTaBieHnn
CPOYHbIX COUManbHbIX Yycnyr. [looTBepXXAEHWEM MNpPefoCTaBNEHUS  CPOYHbIX
couManbHbIX YCNYr ABAAETCA aKT O NPeAOoCTaB/EHUN CPOYHbIX COLMANbHbIX YCAyT,
comep)xalwmuin cBegeHus o roJiyyaTesne U NoCTaBLWMKe 3TUX YCayr, Buaax
NpPeLoCTaBJ/IEHHbIX CPOYHbIX COLMalbHbIX YCIYr, CpoKax, Aate u o6 ycnoBmsx mx
npenocTaBsieHns. AKT O NpefoCTaBNE€HUM  CPOYHbIX  COUMANbHbIX  YyCAyr
NOATBEP>XXAAETCS NOAMNUCHLIO UX NoayvaTens.

CtaTtbsa 22. CopencTeme B npenocTtaB/ieHUN MeauLNHCKON, NCUXON0rn4ecKon,
nefarorn4eckon, PUANYECKON, COouMasibHOM TMOMOLLKW, He OTHOCAWEeNCa K
coumanbHbIM ycayram (coumanbHoe CONnpoBOXAEHNE)

1. |_|pl/l HeobxoammocTn rpa>xxgaHam, B TOM 4Yucine poaunTendam, OMNeEKyHawm,



rnoneynTensaMm, WHbIM 3aKOHHbIM MNpPeacTaBUTENSAM HECOBEPLUEHHONETHUX OeTen,
OKa3blBaeTCsa COAENCTBME B MpenocTaBleHUN MeOUUMHCKOW, MCUXOSIOrMYEeCKOWn,
negarorn4eckon, PUANYECKON, COLMasbHOM MNOMOLWMN, He OTHOoCAWeNnca K
coumasnbHbIM ycnyram (coumanbHoOe CONpPoBOXKAEHME).

2. CouvasnbHOe COMpoBOXAEHME OCYLLEeCTB/SAeTCA TMyTeM MnpuBevYeHus
opraHusauuin, NpefocTaBAsOWMX TaKy NOMOLLb, Ha OCHOBE MEeXBELOMCTBEHHOIr 0
B3aMMOJENCTBUSA B COOTBETCTBUM CO CTaTben 28 HacToswero denepasibHOro
3akKoHa. MeponpuaTtma Mo counasibHOMY COMPOBOXAOEHUIO OTpa)katoTCcA B
WHAVMBMAYaNbHOW NMporpaMme.

fnasa 7. OPFAHU3AUNA NPEAOCTABJIEHUA COUUAJIbHbBIX YCNYT
CtaTba 23. OpraHmsaumm counanbHoro obcny>xnsaHms

1. OpraHVBaLI,VIFlMVI coumnalsibHOro 06Cﬂy)KI/IBaHI/IF| ABNAKOTCA OpraHuU3aunm,
ocywiecTenawuwime couunalsZibHoe 06CJ'Iy>KI/IBaHV|e Ha p[OoMmy, nonycraumnoHapHoe
counasibHOE O6CJ'Iy>KVIBaHV|e, CTaunoHapHOEe CcounaJibHoOE 06CJ'Iy)KI/IBaHVIe.

2. OpraHusauymm coumanbHoro obcnyxmBaHua B cybbekTax Poccuinckon
denepaunmn Co3natoTCa U OENCTBYIOT C Yy4EeTOM METOANYECKUX PEKOMEHAALNN MO
pacyeTy noTpebHocTen cybbekToB Poccunckonm Pepepaunm B pPasBUTUN CeTU
opraHmsauumm coumanbHOro obcay>XmBaHMA U B COOTBETCTBMW C MpaBuaamMu
opraHmsaumm [OedATeNbHOCTU OpraHusauunm couymanbHoOro obcny>XmBaHusa, KnX
CTPYKTYPHbIX NoApa3neneHui.

3. B rocypapCTBEHHbIX OpraHm3auusax coumanbHoro obcnyxmBaHus
CO37al0TCH NoneyYnTeIbCKMe COBETHI.

4. CTpykTypa, nopanok ¢OpMUPOBaHUSA, CPOK MOJIHOMOYUW, KOMMEeTeHUMs
rnonevynTesbCKOro coBeTa W MOPSAAOK MNPUHATUA UM  pPEeLleHUn onpenensaiTcs
yCTaBOM OpraHm3auum coumanbHOro obcnyXumBaHuUs B  COOTBETCTBUU C
3aKoHopaTenbCcTBOM Poccuinckon depepaumnm Ha OCHOBAHUM  [PUMEPHOrOo
MOJIOXKEHNA O NONEYNTENIbCKOM COBETE OpraHn3aumnm coumanbHoro ob6cnyxmBaHus.

KoHcynbTaHTI1OC: MpuMeYvaHue.

KoopavHauumsa  peaTesibHOCTM U obwee MeToauyvyeckoe obecneyeHue
npoBefeHna He3aBUCUMOM OLEHKW KavecCcTBa OKa3aHWa yCsyr opraHusaumsaMm B
chepe coumanbHOro o6CNyXmMBaHUSA OCYLWLECTBAAITCA denepasibHbiM OpraHom
WCMONMHUTENbHOW  BAACTKW, OCyWecTBAAKWMM  (QYHKUMM 1O BbipaboTke w
peannsaunu rocyfapcTBeHHOM NOJINTUKM " HOPMaTUBHO-NPaBOBOMY
perynmpoBaHnio B Cepe coumasbHOM 3alluMTbl HaceneHus, B Nopajike,
yCTaHoBNeHHOM [paBuTenbCcTBOM Poccuinckon ®Pepepaunm (PepepasbHbli 3aKOH
oT 21.07.2014 N 256-®3).

CtaTbsa 23.1. He3aBUCcMMas oLeHKa KavyeCTBa OKa3aHUA yCiyr opraHmsaunamum
coumanbHoro obcnyxmeaHms

(BBepgeHa PenepasnbHbIM 3aKOHOM OT 21.07.2014 N 256-93)

1. He3aBucuMaa oLEeHKa Ka4veCTBa OKasaHuA YycCayr opraHusaumamun
counaszibHOro O6CJ'Iy)KI/IBaHI/IFI ABNSAETCSA O4HON U3 dopm obLiecTBeHHOro KOHTpPOJ14
n npoeoonTtCcd B UeNAX nMnpenocCrtaByieHNA noaydatenaMm counalJibHbIX Yycnyr
MHopMaLMM O KadyeCcTBe OKas3aHua ycnyr opraHumsauumaMmm  CcounanbHOro
O6Cﬂy)KI/IBaHI/IFI, a TaKXXe B Uendax noBblilUEHNA Ka4YeCTBa UX OEATENIbHOCTMW.
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2. He3aBucuMasi oOuUEHKa KavecTBa OKa3aHUA yCayr opraHumsaumamm
coumanbHoOro obcny>xXmMBaHuUs NpegycMaTPUBAET OLEHKY YCJ/IOBUMI OKasaHUs ycnyr
Mo TakuUM OBWMM KPUTEPUSM, KaK OTKPbITOCTb U AOCTYNHOCTb WHpopMauum ob
opraHusauumu coumanbHoOro obcnyxmBaHus; KOM(OPTHOCTb yCJI0BUIA
NnpenocTaB/ieHMS COUMANIbHbIX YCAYr W AOCTYMHOCTb MX MOJyYEeHUs; Bpems
0XXWOaHMSA  NpenocTaBieHNs  couuanbHOM  ycnyrun;,  nobpo)kenaTenbHOCTb,
BEXJINBOCTb,  KOMMETEHTHOCTb  PaboOTHMKOB  OpraHM3auui  CouMWasibHOro
06CNy>XMBaAHWS; YA0BNETBOPEHHOCTb KQY€CTBOM OKa3aHUs yCayr.

3. Hes3aBucMMasi OLEHKa KavyeCcTBa OKa3aHMA YCayr opraHmMsauuamu
coumanbHoro o6CnyXXMBaHUA MPOBOAUTCA B COOTBETCTBUM C  TMOJIOXKEHUSMU
HacTosWen cTaTbu. MpU NpoBeAEHUN HE3ABUCMMOM OLEHKN KavyecTBa OKa3aHWUS
ycnyr opraHusaumamm coumanbHoOro ob6cny>XmBaHus NCnonb3yeTcs
obliegocTynHas WHdopMauua o6 opraHusauuax coumanbHOro obcnyXunBaHus,
pa3MellaemMast Takxe B ()OpMe OTKPbITbIX AAaHHbIX.

4. HesaBuncMmMasa oOUeHKa KayecTBa OKa3aHWAa YyCayr opraHmsaunamm
counanbHoro  obcny>XmBaHus npoBOANTCSH B  OTHOLUEHWUWU opraHusaumnmn
counanbHoro obcny>XmBaHUs, HaxoOsAWMXCSs B BeOeHUN denepasbHbiX OpPraHoB
NCNONIHUTENIbHOW BSIAaCTWU, U OpraHm3aunin counanbHOro obcnyxmeaHms cybbLekToB
Poccunckon ®depepaunmn, ApPYyrux opraHu3saumnm coumanbHoro obcnyXKmesaHus, B
yCTaBHOM KanuTafne KoTopbliXx Aonsa Poccnnckon ®epepaunn, cybbekTa PocCcninckon
degepaunn UanM MyHuumnanbHoro obpas3oBaHUA B COBOKYMHOCTW MpeBbIlWaeT
NATLAECAT MNPOLEHTOB, @ TaKXe B OTHOWEHWM WHbIX HerocyaapCcTBEHHbIX
opraHusaumn coumanbHOro obcnyxmnsaHus, KOoTopble OKa3bIBalOT
rocyfgapCTBEHHbIe, MyHMUWMAabHble COLMalibHbIE YCYTU.

5. B uenax cosgmaHuA yCJ'IOBI/IVI ona opraHuUsaunn rnpoeeneHmA He3aBUCMMOW
OUEHKN Ka4YeCTBa OKa3aHunA ycayr opraHmnsaumndamMmm counaabHOro O6CJ'IY)KI/IBaHVIFI:

1) ynonHOMOYEHHbIN enepanbHbIN oOpraH WCNOJIHNTENbHON BAAcTU C
ydyacTtmem obuiecTBEHHbIX opraHusauun, obuiecTBEHHbIX obvegnHeHnn
noTpebutenen (Mx accoumaumin, Cor30B) (manee - obLleCTBEHHbIE OpraHu3auum)
dopmmpyeT 06LEeCTBEHHbIN COBET MO NMPOBEAEHNIO HE3AaBUCUMON OLLEHKWN Ka4veCcTBa
OKasaHus ycCnyr opraHumsaumamMu couuvanbHoro obcnyxuBaHus U yTBepxaaeT
NMOJIOXKEHNE O HeM;

2) ynonHOMOYeHHble opraHbl cybbekToB Poccuiickon depepaunm ¢ y4actTmem
0bLWEeCcTBEHHbIX OpraHM3aunin GopMUpyoT 06LLECTBEHHbLIE COBETHI MO MPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKM Ka4veCTBa OKasaHus YCayr OpraHusauusMu CoLMnasibHOro
06CNyXXNBaHUSA, PACMOJIOKEHHBIMU Ha TeppuTopusix cybbekToB Poccuiickon
denepaumnn, 1 yTBEPXXAAIOT MOJIOXKEHNE O HUX;

3) opraHbl MeCTHOro caMmoynpaB/eHUs C y4acTueM o6uecTBeHHbIX
opraHmsauum Bnpase dopmMnpoBaTb o06WECTBEHHbIE COBETbl MO MPOBEAEHUNIO
HE3aBMCMMOWN OLEHKM KaveCcTBa OKa3aHus YyCJyr OpraHm3auymaMn coumasibHoOro
obcnyxmnsaHus, pPacnosIoXXeHHbIMN Ha TeppUTOpPUAX MYHULUMNANbHbIX
obpa3oBaHUN, N yTBEPXKXAATb NOJIOXKEHNE O HUX.

6. [loka3zaTenu, XxapakTepusywolwume obline KpUTEpPUM OLEHKN Ka4vecTBa
OKasaHua ycnyr opraHumsauusMy, YKasaHHbIMW B YacTu 4 HacTosIWen cTaTby,
yCTaHaBAMBAOTCS YMNOJIHOMOYEHHbIM deaepasibHbiM OpPraHoM WUCMOJIHUTENbHOWN
BJIACTV C NMpenBapuTesbHbIM 06Cy>XAeHeM Ha obLLeCcTBEHHOM COBETE.

7. Mo pelweHnto ynosiHOMo4YeHHOro geaepasibHOro opraHa WUCNOSIHUTESIbHON
BNaCTW, YMOJIHOMOYEHHbIX OpraHoB cybbekToB Poccunckon Pepepaunm wnau
OpraHoB MeCTHOro camoynpasieHus QyHKUnMmM obwecTBEeHHbIX COBETOB MO
NnPoBeAeHNI0 He3aBUCUMOM OLEeHKM KavecTBa OKa3aHuA YCyr opraHusauusamm
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coumranibHoro obcny>XnMBaHUs MOryT ObITb BO3/I0XKEHbI Ha CYLLLECTBYOLIME MPU TUX
opraHax obuiecTBeHHble COBETbl. B Takumx cnyyasix obLiecTBeHHble COBEThbl MO
NPoBeAEHNI0 HE3aBUCUMOW OLIEHKW KavecTBa OKa3aHUs YCAyr opraHusaumnsamu
couvasibHoro obcny>xMBaHns He co3gatoTcs.

8. Ob6uwiecTBEHHbIN COBET MO MNPOBEAEHUID HEe3aBUCUMOW OLEHKW KayecTBa
OKasaHus ycayr opraHusauusamm couunanbHoro obcnayxxusaHma dopMupyeTcs
TakmMm obpasoMm, 4T10bbl Obl@ UCKAOYEHa BO3MOXHOCTb BO3HUKHOBEHUSA
KOH(IMKTa uHTepecoB. CocTaB 0buieCTBEHHOro coBeTa (OpMUpyeTCa M3 4Yucna
npeacrtasuTenen obLLEeCTBEeHHbIX OpraHuMsauun. Ynmcno 4aeHoB o0OLLeCTBEHHOro
coBeTa He MOXeT bbITb MeHee YeM NATb 4enoBek. YneHbl obLleCcTBEHHOro coBeTa
OCYLLLEeCTBIAOT CBOKO OeATeSIbHOCTb Ha obllecTBeHHbIX Havanax. MHgopmaumsa o
neatesibHOCTN obLWeCcTBEHHOro coBeTa pa3MeLlaeTcss OpraHoOM rocynapcTBEHHOMN
BJ1laCTW, OPraHOM MeCTHOro camoyrnpaB/lieHUs, NMPU KOTOPbLIX OH CO3[4aH, Ha CBOEM
opuumanbHOM canTe B ceTn "IHTepHeT".

9. Hes3aBucuMMas oOUEHKa KadyecTBa OKas3aHuUs YCyr opraHusauusMm
couunanbHOro ob6CNy)XMBaHUSA, OpraHuM3yemas OOLIeCTBEHHbIMKM COBETaMu Mo ee
npoBeaeHnto, MPOBOANTCS HE Yalle YeM OAUH pa3 B rof U He pe)xe 4em OAUH pa3 B
Tpu roga.

10. ObuiecTBeHHbIE COBETHI MO npoBeaeHnto HEe3aBUCMMOMN OLEHKW OKa3aHus
ycnyr opraHmsauymamMmm counasibHoOro O6Cﬂy7KI/IBaHI/IFI:

1) onpepenalT MepeyvyHW OpraHu3auuii coumnasibHoOro o6cnyXXuBaHus, B
OTHOLLUEHMWN KOTOPbIX MPOBOANTCS HE3AaBUCUMAs OLLEHKA;

2) hopMUPYIOT MNpensioxeHus Ans pa3paboTKum TexXHWYeCcKoro 3agaHusa nns
opraHmu3auumn, KotTopas ocyuwecTenseT cbop, obobuieHne n aHanms nHGopMaumm o
KayecTBe OKa3aHMs YCnyr opraHusauuamum couunanbHoro obcnyxmsaHusa (panee -
onepaTop), MPMHUMAOT y4yacTue B PACCMOTPEHUM MNPOEKTOB [OOKYMEHTauun o
3aKynkax paboT, ycnyr, a TakXXe MPOEeKTOB rocyAapCTBEHHOro, MyHULUMNANIbHOIO
KOHTPAKTOB, 3aKJ/Il04aeMbIX  YMOJIHOMOYEHHbIM thenepanbHbIM OpraHom
NCMNONIHUTENBHON BJIACTW, YMOJIHOMOYEHHBLIMU OpraHamm Cyb6bEKTOB POCCUNCKON
denepaumm UM opraHaMmm MECTHOIro CaMoyrnpaBJiIEHUsI C ONepaTopoM;

3) yCcTaHaBAMBAOT MpuY HeEOBXOAMMOCTU KPUTEPUN OLIEHKN KayYecTBa OKa3aHus
yCcnyr  opraHusaumsMm  coumasbHoro  obcny>XmBaHus  (OOMNOSHUTENbHO K
YCTAHOBJIEHHbIM HACTOSLLEN CTaTbel obLWMM KpuTeEPUaM);

4) OCyWecTBASIIOT HE3aBMCUMMYI OLEHKY KavecTBa OKasaHus ychayr
OpraHM3auusMm  counanbHOro  ob6CNy)XMBaHMSA C  y4eTOM  UMHopMauumu,
npencTaB/€HHOM ONepaTopoM;

5) npencTtaBnsalOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbLIN defepasbHblii OpraH
WCMNONIHUTENIbHOW BAIACTW, YMONHOMOYEHHbIE oOpraHbl cybbekToB Poccunckomn
denepaunn, opraHbl MeECTHOro caMoynpaB/eHUs pe3yabTaTbl HEe3aBUCUMOW
OLEHKWN KayeCcTBa OKa3aHua yCayr opraHnsaumaMmm coumnanbHOro obcnyxmBaHus, a
TakxXxe npennoxeHuns ob ynydweHnn Kka4yectBa Nx OeaTeNbHOCTH.

11. 3aknw4eHMe rocydapCTBEHHbIX, MYHULUMUNAJIbHLIX KOHTPAKTOB Ha
BbiNoNHeHne paboT, okasaHuMe ycnayr no cbopy, ob6obuweHuto n aHanusy
WHpOpMaLMM O KavyecTBe OKa3aHuA YyCayr opraHmsaumsamMu  CcouuasibHOro
0b6CNy>XnMBaHMUSA  OCyLLeCTBAAETCA B  COOTBETCTBMM C  3aKOHOOATEeNbCTBOM
Poccunckon ®depepaunmm 0 KOHTPAKTHOM cuUcTeMe B Cepe 3aKyrnoK TOBapoOB,
paboT, ycnyr pna obecnevyeHMs rocyfapCTBEHHbIX W MYHUUMUNANbHbIX HY»XA.
YNOSHOMOYEeHHbI dhenepasibHbIN opraH NCMONHUTENbHON BJ1AaCTN,
YMNOJIHOMOYEHHbIE OpraHbl roCcyfapCTBEHHOM BJlacTu CcybbekToB Poccuinckonm



depepaunn, opraHbl MeCTHOro CaMoyrpaBJfieHUS MO pe3ysbTaTaM 3aKJ/lYeHUs
rocyfapCTBEHHbIX, MYHULUMUNANIbHbIX KOHTPAKTOB oOdopMAaT peweHne o6
onpeneneHnn orepaTopa, OTBETCTBEHHOro 3a MpoBefeHNe He3aBUCMMOW OLEeHKMU
KayecTBa OKa3aHWs YCAyr opraHusaumsaMm CcoumasibHOro obCyXMBaHMA, a TakXe
npu HeobxooMMOCTN NpefoCTaBAAT onepaTopy obLenoCTYNHY MHGOPMaLUo O
0eATeNbHOCTU AaHHbIX OpraHusauumnm, GQOpMUPYEMYIKO B COOTBETCTBUM C
rocyaapCTBeHHON U BEeOOMCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTbK (B caydvae,
eC/IN OHa He pa3MelleHa Ha opuumnasbHOM CalnTe opraHusaunm).

12. MocTynumBLlIas COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepasibHbIA opraH
NCMOJNIHUTENBHON BNIAaCTW, YMNOJIHOMOYEHHbIE OpraHbl Cy6beKToB Poccuiickomn
depepaumn, opraHbl MeCTHOro cCaMoynpaBJ/ieHUs WHMOpPMaunUsa O pesysbTaTax
HEe3aBMCUMOWN OLIeHKM KavecCTBa OKasaHus yCayr opraHumsaumsMm coumnasbHOro
obcnyxnBaHUa NoanexxuT obsasaTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMK OpraHaMu
B MECAYHbIA CPOK U  y4yuTbiBaeTca uMU npu  BbipaboTke M™Mep Mo
COBEPLUEHCTBOBAHWUIO AESATENIbHOCTN OpraHmM3aunini coumanbHOro o6cny>XmBaHums.

13. NHopMaumna o pesynbTaTax HE3aBUCUMOW OLEHKW KavyecTBa OKa3aHUs
ycnyr opraHu3sauusMm coumanbHoOro obcnyxnBaHus pa3MellaeTcs
COOTBETCTBEHHO:

1) ynosiHOMOYeHHbIM enepasibHbIM OPraHOM WCNOJSIHUTESIbHOW BAacTU Ha
opuLMaNbHOM canlTe [Na pasMeweHus UHPopMaumm O TroCYyAapPCTBEHHbIX U
MYHUUMUNAaNbHbIX y4pexaeHunax B cetn "IHTepHeT";

2) YMNOJIHOMOYEHHbIMKM oOpraHaMmu cybbekToB Poccunckon denepaunnm wn
opraHaMmm MeCTHOro camMoyrnpasJ/ieHUss Ha CBOUX OduUUMaNIbHbIX CcanuTax U
opuuMaNbHOM canTe AONa pasMeweHus UHPopMaumm O TroCydapCTBEHHbIX U
MYHUUUNaNbHbIX y4pexaeHunax B cetn "NIHTepHeT".

14. CocTtaB uH(popMauum O pe3sybTaTax He3aBUCMMOW OLEHKW KayecTBa
OKa3aHusa Yycayr opraHm3auyumsMm coumasibHOro obCay>XuBaHUS U NOpPAOOK ee
pasMeleHna Ha oduunanbHOM CcanTe AN pas3MeweHua  uHdopMaumm o
roOCyfapCTBEHHbIX W MYHUUMNaNbHLIX y4dYpexaeHnax B cetn "WHTepHeT"
onpenensTca YMNoJIHOMOYeHHbIM [lpaBuTenbcTBoM Poccunckon depepaumu
henepasibHbIM OPraHoOM UCMNOJIHNTESIbHOW BNACTW.

15. YnosnHoMoO4YeHHbIn (enepanbHbIl OpraH WCMNOJIHUTENIbHON  BJacTH,
YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depepauunm, opraHbl MEeCTHOro
caMoynpaBJ/ieHNa N OpraHM3aumn coumasnbHOro obcnyxmeaHusa obecrneymBaloT Ha
CBOMX oOuumanbHbIX canTax B ceTn "WNHTepHeT" TexXHUYeCKyld BO3MOXHOCTb
BbIPa@XXEeHNSA MHEeHU rosiydaTensamMm ycayr U UHbIMWA rpa)kgjaHamMu O KadecTBe
OKa3aHWs 3TUX yCnyr.

16. KoHTposb 3a cobnogeHnem npouenyp npoBefeHUs He3aBUCUMOWN OLEHKM
KayecTBa OKasaHuA ycayr opraHmsaumsmMu  coumanbHoro  obcay>XmBaHus
OCYyLLLeCTBJISIeTCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccnnckon ®epepaunm.

CtaTba 24. NHhOPMaUMOHHbIE CUCTEMBI B cdhepe coumnanbHOro obcnyxmBaHus

1. WHdpopMaumoHHbIMN cucTtemMaMmm B cdepe coumanbHOro o6Cny>KMBaHUSA
(nanee - WH(MOPMALMOHHbIE CUCTEMbI) oOcCyllecTBAATCA cbop, XpaHeHue,
obpaboTka n npepocTaBsieHNe UHMOPMaLMN O MOCTaBLUMKAX COUMANbHBIX YCyr
(peecTp NOCTaBLUMKOB COUMAJIbHbIX YCAYr) U O MojsydaTensax CouunasbHbIX YCyr
(perncTtp  nonyvyaTenenm  coumasibHbIX  YCAYr) Ha  OCHOBAHWW  OaHHbIX,
npeacTaBasieMblX NOCTaBLUMKAMWN COLUMAlIbHbIX YCIYT.

2. OnepaTtopamMy WHGPOPMALMOHHBIX CUCTEM SABAAKOTCA YMNOJIHOMOYEHHbIN
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opraH cybbvekTa Poccuinnckon depgepaumm n opraHm3aumnm, ¢ KOTOPbIMAN yKa3aHHbIN
OpraH 3akJ4una 4orosopbl 06 akcnayaTaunm MHPOPMaLMOHHbBIX CUCTEM.

3. WHdbopmaunga, copepxawasacs B MHGOPMAUMOHHbLIX  CUCTeMax,
NCronb3yeTcs B uensax MOHUTOPUHIa coumanbHoro obcnyxxuBaHus,
OCYLLeCTBJIEHNA rocyJapCTBEHHOro KOHTpossa (Hag3opa) B cdepe coumasibHOro
ob6cny>XnBaHMs B COOTBETCTBUN CO CTaTben 33 HacToswero denepasbHOro 3aKoHa
N B UHbIX LeNnax, onpeneneHHbiX 3aKkoHo4aTeNbCTBOM Poccunckon depepauun.

CtaTbs 25. PeecTp NocTaBWMKOB COLMANbHBIX YCAYT

1. PeeCcTp MOCTaBWMKOB COUMANbHbLIX YyCnyr dopMmpyeTca B cybbekTe
Poccunckon ®epepaumn.

2. Bkaw4YeHne opraHmM3auumin  coumanbHoro obcnyxmBaHUA B pPeecTp
NMOCTABLUMKOB COLMaIbHbIX YCNYT OCYLLECTBASETCS Ha A0O6pOBO/IbLHOM OCHOBE.

3. PeecTp nOCTaBLWWKOB COLMaNbHbLIX YCAYyr COOEPXWUT ClefyloLyto
MHOopMaLunio:

1) perncrtpayMoHHbIN HOMEpP YH4EeTHOW 3anucu;

2) nonHoe un (ecnn WUMeeTCs) COKpalleHHOe HauMMeHOBaHWe MOoCTaBLUMKa
couMnanbHbIX YCNyr;

3) naTa rocynapCTBEHHOMN permcTpaunmn IOPUANYECKOro nvua,
WHOWBNAOYANbHOrO NpearnpuHMMaTens, SABASIOWUXCA MOCTaBLMKAMU COLMabHbIX
yCcnyr;

4) opraHm3aunoHHO-NMpaBoBas (opmMa MNoOCTaBLUMKa couUMasnbHbIX ycayr (gns
OPUANYECKUX NnL);

5) agpec (MecTo HaxoXXAeHUs, MecTo NPenoCTaB/IEHUS COUMaNbHbIX YCIyr),
KOHTAKTHbIN TenedoH, afpec 3JIeKTPOHHOM MOYThbl MOCTaBLWMKA COUMaNbHbIX

ycnyr,
6) q)aMVIJ'IVIFl, nMa, oT4HECTBO pyKOoBOAUTENA NOCTaBLLUMNKa COUMAJIbHbIX YCNYT,

7) nHhopMaumnsa o NNLUEH3USAX, UMEIOLWNXCA Y NOCTaBLMKA COLMANbHbIX YCNyr
(npn HeobxogumocCTNn);

8) cBeneHunsa o hopMax coumranbHOro obcnyxmBaHums;

9) nepeyvyeHb NpenoCcTaBAsAeMbIX COLMaNbHbIX YCAYr No popMaM COLNAIbLHOMO
06CNy>XMBaHUA 1 BUAAM COUMANbHbIX YCIYT;

10) Tapudbl Ha npefocTaBsigeMble counanbHble YCAyrm no dgopmam
couManbHOro o6CNy>XMBaHUA U BUOAAM COLMANbHbIX YCAYT;

11) wHpopmauma o6 obuwem KonmyecTBe MeCT, MnpefHa3HAYeHHbIX A
npenocTaB/eHns counanbHbIX YCAYr, 0 HaAU4Yum cBo6oAHLIX MECT, B TOM YuUcse rno
dopmam coumanbHOro obcny>xmBaHus;

12) nHpopmaumnsa o6 ycnosusax npenocrtaBsieHNns counasbHbIX YCIYT;
13) nHopmaumsa o pesynbTaTax NpoBeeHHbIX NMPOBEPOK;

14) wnHpopMaums o6 onbiTe paboTbl MOCTaBLUMKA COUMaNbHbIX YCAyr 3a
nocnenHue NATb NeT;



15) wnHaa wHdopMayna, onpepeneHHas [paButenbCTBOM Poccumnckonm
depepaunn.

4. PeecCcTp MOCTaBLUMKOB cCouMalbHbIX ycnyr B cybbekTe Poccumnckonm
depepaunn pasmellaeTcsa Ha oduuManbHOM CcalTe YMOJHOMOYEHHOro OpraHa
cybvekTa Poccuinckon depepaumnm B cetu "WHTepHeT" B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA Poccunckon denepaunn.

5. MoCTaBWMK COLMANbHbLIX YCAYr C MOMEHTa ero BKJ/IIOYEeHUS B peecTp
NOCTaBLUMKOB COLMaNbHbIX YC/yr HeceT OTBETCTBEHHOCTb 3a [O0CTOBEPHOCTb U
aKTYaNbHOCTb MH(OPMaLIMK, COAEPKaLlLelics B 3TOM peecTpe.

CtaTb4a 26. PerucTp nonyyaTtenenm coynasbHbIX YCyr

1. Pernctp nony4vaTenei couunanbHbIX Yycnyr dopMmupyeTca B cybbekTe
Poccuiickon denepaumm Ha OCHOBaHUW AaHHbIX, MPefoCcTaBiseMblX NOCTaBLMKaMK
CcouManbHbIX YCNyT.

2. Peructp nonyvaTtenem cCouUManbHbIX YCIAYr COAEPXWUT CJieayloLlyio
NHGOPMaLMIO 0 NosyvyaTene CounanbHbIX YyCAyr:

1) perncrtpaynoHHbIA HOMEpP YH4EeTHOW 3anucu;

2) hamMunumsa, NMs, 0THECTBO;

3) maTa poXxneHus;

4) non;

5) agpec (MecTo X1UTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBON HOMeP NHOANBUAYAJILHOIO JIMLLEBOr 0O CHETa;

7) cepusi, HOMep nacrnopTa WAN AaHHble MHOTO AOKYMEHTA, YA0CTOBEPSIOLLErO
JINYHOCTb, [HaTa BblAayM 3TUX [OOKYMEHTOB W HaAWMEHOBAHMWE BbIOABLUEro UX
opraHa;

8) naTa obpalueHns c Npocbbo 0 NPenoCcTaBNEHNUN COLMAJIbHBIX YCNYT;
9) naTa opopMSIEHUA N HOMEP UHAMBMAYANILHON MPOrpaMmsl;

10) HamMmeHOBaHME MOCTaBLWWKA WIM  HAWMEHOBaHWA  MOCTaBLLMKOB
CcouMaNbHbIX YCNYr, peaansyowmnx MHANBNAYa bHYIO NPOrpaMmy;

11) nepeyvyeHb CoUMASIbHbLIX YCAYr, NMPenocTaBfIeHHbIX U MNpenocTaBAseMbIX
noslyyaTento CcolManbHbIX YC/yr B COOTBETCTBMU C 3aKJ/IIOYEHHBLIM [OOrOBOPOM O
NnpenocTaB/IiEHUN  COUMANbHbLIX YCAYyr C YyKa3aHueMm Tapudgos, CTOUMOCTMU
coumanbHbIX yCnyr AOns  noayyaTens  CouMalsibHbIX  YCAYr,  WUCTOYHMKOB
(pMHaAHCMpPOBaAHUS, NEPMOANYHOCTU N pe3ySibTAaTOB UX MPeaoCTaB/IEHNS;

12) wnHaa wvHdboOpMaunsa, onpepeneHHasa [lpaBuTenbcTtBOoM Poccunckonm
depnepauunun.

CtaTtba 27. TpeboBaHuMA K NOPAAKY NpefoCTaBNeHNa COUNANbHbIX YCAYT

1. MNopsafok npenocTaBaeHNA CouManbHbIX YCyr obszaTeneH oNsa UCNoJIHEHUS
noCTaBWMKaMi COLUMaJIbHbIX YCNYT.

2. MMopamok npenocTaB/ieHMs COUMaNbHbIX YCAyr YyCTaHaBAMBaeTCAa Mo
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opMaM couLmnanbHOro obCcny>XmMBaHUS, BUAAM COLMANbHbLIX YCAYyr WU BKJIlOYaeT B
cebs:

1) HanmeHoBaHMeE CoLMaNbHON YCYTK;
2) CTaHpapT counanbHOW YyCyru;

3) npaBuaa NpegocTaBieHns coumanbHon ycnyrn becnnaTtHo nmbo 3a nnaTy
WM YaCTUYHYIO MNaTy;

4) TpeboBaHUA K AeATesIbHOCTU MOCTaBLlUMKa COLMasibHON yCyrm B cdepe
coumanbHOro obcny>XmBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOAUMLIX ONA NMPenoCcTaBleHUs CouMasibHOW
yCNnyru, ¢ yKkasaHnemM OOKYMEHTOB U MH(OpMaUnmM, KOTopble A0/KEH NpeacTaBUTb
nosyyaTenb  COUMANbHOW  yCcAyru, W [OOKYMEHTOB, KOTOpble rnoaJsiexaTt
npeLcTaB/IEHNIO B paMkKax MeXXBELOMCTBEHHOI O NHOPMaLMOHHOI O
B3aUMOOENCTBUA WM NPenCTaBNSATCA MoJlydaTesieM CoumanbHOM YCAyrnm no
Ccob6CTBEHHOW NHULMATUBE;

6) UHbIE MOJZIOXKEHNS B 3aBUCMMOCTU OT CpOprI counanabHOro O6CJ'Iy)KVIBaHI/IFI,
BNAOB COUMaNIbHbLIX YCNyYr.

3. CTaHpapT coumanbHOW yCnyru BK/OYaeT B cebs:

1) onncaHue coynanbHOM yCayrun, B TOM 4ucie ee obbvewm;

2) CpOKK NpenocTaBsieHNsA CoOUMaNbHON YCIYru;

3) nogyweBon HopMaTUB PUHAHCMPOBAHUSA COLMANIBHOW YCIYTK;

4) nokasaTeNn KavyecTBa U OLIEHKY pe3yJ/ibTaTOB NPefoCTaBIEHUS COLNANbHOM
ycnyru;

5) ycnoBua npenocTtaBieHUs COUManbHOW YCAyrn, B TOM YuUCse YCJIOBUS
[OCTYNMHOCTU NpefocTaBieHNs COUNaNbHON YCyrn O UHBaAMAOB U APYFUX nuy,
C Y4eTOM OrpaHUYeHUn NX XXN3He[LesaTeNbHOCTH;

6) nHble Heobxoanmble ans npenocTtaBJieHUNA counanbHOM YCNYTr¥n rnosoXXeHns4.

Ctatba 28. MexBegoMCTBEHHOE B3aMMOLENCTBME MNpu  OpraHmMsayunm
coumanbHoro obcnyxmeaHmsa B cybbvekTe Poccunckon ®epepaunm

1. MexBeOoOMCTBEHHOe B3auMOLENCTBME Mpu opraHusaumnm CoumnasibHOro
obcnyxuBaHua B cybbekTe Poccunckonm ~ depepaumm M COUMANIBHOrO
COMPOBOXOEHNA OCYLLeCTBASAETCA Ha OCHOBe persiameHTa MeXBeLOMCTBEHHOro
B3aUMOLENCTBUSA, onpefensolero cogep>xaHue v Nopsnok OenCcTBUA OpraHoB
rocygapcTBeHHonm Bnactm cybbvekTa Poccunckon Pepepaumm B CBA3N  C
peanusaumen nonHomo4unm cybbvekTta Poccunckon depepaumun, YCTaHOBJIEHHbIX
HacTosAwMM denepanbHbIM 3aKOHOM.

2. PernamMeHT MeXXBeAOMCTBEHHOIO B3aMOAENCTBUS onpeaenseT:

1) nepedvyeHb OpraHoOB TroCydapCTBEHHOW BracTn cybbekTa Poccumnckon
denepaunm, oCyLLECTBAAIOLWMNX MEXBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl OEeATeNbHOCTWU, OCYLLEeCTBASEMON OpraHamMm rocynapCTBEHHON
BnacTun cybbekTa Poccuinckon depgepaumu;



3) NopanoK 1 popMbl MEXXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHMA K cogep>xaHuto, opMmam 1 ycsoBusm obmeHa nHhpopmaumen, B
TOM YUCNe B 3/IEKTPOHHOW hopME;

5) MexaHun3M peannsaumm MeponpusiTUiA No COLIMANIBHOMY COMPOBOXXAEHUIO, B
TOM YUMCJIe NOPAAOK MPUBAEYEHMS OPraHN3aLNA K ero OCyLLEeCTBJIEHUNIO;

6) NOPAAOK OCYLLECTBJIEHUSA rOCYAapCTBEHHOIO KOHTPONA (Haa30opa) N OLEHKN
pe3ysibTaTOB MEXBEAOMCTBEHHOIr0 B3aMOAENCTBUS.

CtaTtba 29. NpodurnakTmka obCcTOATENLCTB, 00YC/IOBANBAOLWMNX HY)XAAEMOCTb
rpakgaHuHa B coumasibHOM 0B6CyXMBaHUN

1. Mpocdumnaktmka o06CTOATENBLCTB, 00YCNOBAMBAKOWNX  HYXAAaeMOCTb
rpakgaHuHa B coumasibHOM 0B6CNyXMBaHUN, OCYLLECTBASETCS NyTeM:

1) obcnenoBaHUsS YCNOBUI XU3HEAEATENbHOCTU rpa)kAaHWHaA, ornpeaeseHns
MPUYYH, BJAUAIOLLNX HA YXYALIEHNEe 3TUX YC0BUNA;

2) aHanusa [OaHHbIX TrOCYydapCTBEHHOM CTATUCTUYECKOM OTHETHOCTM,
npoeseaeHnsa Npn HeobxoanMMocTn BbIOBOPOYHbBIX COLMOIOrNYECKNX ONMPOCOB.

2. Meponpuatmna no npodunaktuke obcToAaTenbCcTs, 06yC/O0BANBAKOLLNX
HY>X0aeMOCTb rpa>KAaHWHa B coLMasibHOM 06CyXMBaHNK, OCYLLLECTBAAIOTCS B TOM
yucne B paMKax peruoHasbHbIX MNporpamMMm couunanbHoro obcnyXmesaHus,
YTBEPXAEHHbLIX OpraHamMn rocygapCTBEHHON BAacTu CcybbekToB Poccunckon
depgepaunu.

Mnasa 8. PUHAHCUPOBAHUE COLUUAJIBHOIO OBCJIY>)KUBAHUA U
ycnosus
OMJIATbI COUUAJIbHbLIX YCNYT

CtaTbsa 30. dnHaHcoBoe obecrneyeHme counanbHOro obcny>xnBaHms

1. UcTo4yHuKamu (fleHchosoro obecneyvyeHnsa coumanbHOro 06Cﬂy)KI/IBaHI/IF|
ABNAKOTCA:

1) cpencTtsa 6roaxeToB 6r0gKeTHOM cucTeMbl Poccuinckon depepaumu;
2) bnaroTBopuTEsibHbIE B3HOCHI U MOXKEPTBOBAHUS;

3) cpepcTBa nonyvyaTenen coumanbHbIX YCAyr nNpu  MpenocTaBsieHUn
coumanbHbIX YCNYT 3a NAaTy WK YaCTUYHYIO NaaTy;

4) poxoabl OT nMpeanpuUHUMaATENbCKOM W WHOW MPUHOCAWLEN O0X0n4
0eATeNbHOCTU, OCYLLEeCTBASEMON OpraHu3aunsaMm coumanbHOro obcny>XmBaHus, a
TaK>Xe MHble He 3anpeLeHHbIe 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecrneyeHne OesATENbHOCTU OpPraHuU3auuii CoLMNaNbLHOro
obCcnyXKnBaHUA, HaxoAALLNXCSA B BeAEHUN heaepasibHbIX OPraHOB UCMOJIHUTENIbHOW
BJIACTW, OCYLLECTBASIETCS B COOTBETCTBUM C OIHOAXKETHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumn 3a cHeT CpencTB denepanbHoro 6ioaXxeTa, a Takxe 3a
CYeT CpeacTB nosy4vaTesnient coumnasbHbIX YCAYr Npu NpenocTaBieHn coumaibHbIX
yCnyr 3a naaTy WM 4acTUYHYIo nnaTy.

3. ®uHaHcoBoe obecnevyeHne [eATENbHOCTM OpPraHu3aUuin CcoumnanbHOro
obcnyxuBaHus  cybbekTa  Poccuiickon — depepaumnm  OCyLLECTBASETCS B



COOTBETCTBUM C B0 )XETHBLIM 3aKOHOAATENbCTBOM Poccuiickon depepaumm 3a cHeT
cpencTB boaxeTta cybbekTa Poccnmnckon depepaumn, a Takxe 3a CHeT CpPeacTB
rnonyyatenenm coumanbHbIX YCJyr NpU MpenocTaBieHUun CcouunaibHbIX YCIyr 3a
nnaTy WanM YaCcTUYHYIO naaTy.

4. ®unHaHcoBoe obecnevyeHnme nNpenocCcTaB/eHMS  COUMANbHbIX  YyCayr
HerocynapCTBEHHbIMN OpraHu3aumnaMmn, MHAUBUAYabHbIMU NpeanpuHNMaTENsIMN,
OCYLWECTBAALWMMN  OeATeNbHOCTb MO coumanbHoMy  o6CayXuBaHuio, U
npenocTaBnsloWmMMMN  CcouMalibHble  YCIyrm CounasibHO  OPUEHTUPOBAHHLIMU
HEKOMMEPYECKUMU OpraHM3aumsaMm OCyLLeCcTBASeTCs nyTemM npeaocTaBieHuns
cybcnomm n3 cootBeTcTBytowero 6rogxeta 6ogKeTHON cucTemMbl PoCCUMNCKON
depepaunnm B COOTBETCTBUM C OOOXXETHLIM 3aKOHOLATENbCTBOM Poccminckonm
denepaunn, nNpoBeAeHUs 3aKynoK CcouMasibHbIX YCayr B COOTBETCTBUM C
3aKoHOZaTeNnbCTBOM Poccumnckon depepaumm 0 KOHTPAKTHOM cucteme B chepe
3aKynok ToBapoB, paboT, ycayr gna obecnevyeHmsa roCyOapCTBEHHbIX U
MYHULUMNANbHbIX HYXKA, @ TaKXe 3a CY4eT CPeaAcTB nosyyaTenen counanbHbIX yCayr
npw NpefocTaB/IeHNN COLMaNbHbIX YCAYT 3a NAaTy WM YacTUYHYIO nnaTy.

5. YnonHoMmo4eHHbI denepasbHblA  OpraH WUCMNOJHUTENbHOW  BJlacTw,
YMNOJIHOMOYEHHbIN opraH cybbekTa Poccunckon depepauunn BrnpasBe rnpuBiekaTb
WHbIE NCTOYHMKUN (PUHAHCUPOBAHUSA COLMANbHOIO 06CNYyXXMBaHNA, B TOM 4ucne ANs
peann3aunm COBMeCTHbIX MPOEKTOB B AaHHOMW cdepe.

6. MopsOoOK pacxofoBaHUA cpeacTB, 06pa30BaBLUMXCS B pe3y/ibTaTe B3UMaHMUSA
nnaTbl 33 NpefoCcTaB/eHne CoLunanbHbIX YCIyr, yCTaHABINBAETCS:

1) depnepanbHbIM OpraHOM WCMAONHUTENbLHOW BNAcCTU - AN OpraHuM3auuin
coumanbHOro 06CNy)XMBaHUS, HaxOASLWMXCS B BeAeHUM denepanbHblX OpPraHoB
NCNONMHUTENbHOM BNacCTW;

2) YMOJIHOMOYEHHbLIM oOpraHoM cybbekTa Poccunckon dPepepauymm - [NA
opraHusauunn coumanbHoro obcny>xmBaHns cybbekTa Poccunckon denepaumn.

7. Mopsiook pacxonoBaHMs cpeAcTB, 06pa3oBaBLUNXCSA B pe3ysibTaTe B3MMaHUS
nnaTbl 3a MNpefocTaB/ieHNE CouMasbHbIX YCAYyr, [LOOJ/DKEH rMpeaycMaTpuBaTb
BO3MO>XHOCTb UCMO/Ib30BaHNSA 3TUX CPEACTB Ha TEKYLLYIO AeSATesbHOCTb, pa3BMTume
opraHuM3aLum counanbHOro o6cnyxnBaHus, CTUMyIMpoBaHne ee paboTHUKOB.

8. Ecnm rpaxkpgaHuH nonyvyaeT couualbHble yCayru, npenycMoOTpPeHHble
WHOMBMAYANIbHOW MNPOrpamMMon, y MNOCTaBLIMKa WAN MNOCTAaBLUWMKOB COLMaNbHbIX
YyCNyr, KOTOpble BKJIIOYEHbI B peecTp MOCTAaBLUMKOB COLMAsIbHbIX YyCAyr cybbekTa
Poccuinckon ®epepaumn, HO He Y4HacCTBYIOT B BbINOJIHEHMN TFOCY[APCTBEHHOrO
3aflaHnsA  (3aKasa), NOCTaBWMKY WM NOCTaBLMKAM  COUMaNbHbIX  YCIyr
BbIMNJIa4MBAETCSH KOMMEHCauus B pasMepe M B MNOpPsSAKE, KOTOpble onpenensoTcs
HOPMaTMBHbLIMM NPaBOBbIMM akTaMn cybbekTa Poccuiickon ®epepaunm.

Ctatbsa 31. NMpenocTtaBneHmne counanbHbix ycnyr 6ecnnaTtHo

1. CoumnanbHble ycnyrn B dopMe coumasbHOro obcny>XKmBaHuUs Ha OOMY, B
NoNyCTauWMOHAPHOM W CTauWOHapHOM (opMax counanbHOro ob6cny>XnuBaHUs
npenocTaBnATCA 6ecniaTHO:

1) HecoBepLUEHHONETHUM AEeTSAM;

2) nuuaMm, TMocTpafaBWMM B pe3ysibTaTe  Ype3BblYalHbIX  CUTyauuia,
BOOPY>XEHHbIX MeXHaLMOHaNbHbIX (MEX3THUYECKNX) KOH(TMKTOB.

2. CoumnanbHble ycnyrun B copme coumanbHOro obcny>xmpaHma Ha OOMY U B



nonyctaunoHapHom ¢opMe coumanbHOro o0bCNyXMBaHUA MNpPenoCcTaBAATCS
becnnaTtHo, ecanm Ha paTty obpaweHns cpefHenyweBonM AO0X04 Mosy4daTens
CoUMaNbHbIX YCNYr, PacCYNTaAHHbIA B COOTBETCTBUN C HOPMATUBHLIMU MPABOBbLIMU
akTamm Poccunnckon depepaunn, HUMXKe npeaesbHOM BenYUMHbl WM paBeH
npenesnbHOM  BeNM4YMHE  CcpefHedylweBOro  goxoda Ans  npenocTaBiieHus
coumnanbHbIX ycnyr 6ecnnaTHO, YCTaAaHOBJIEHHOM 3aKOHOM cybbekTa Poccmnckon
depgepaunu.

3. HopmaTuBHbIMM MNpaBoOBbIMW akTamu cybbekToB Poccuinckon depepauunmn
MOryT OblTb MpeayCMOTPEHbl UHble KaTeropum rpakgaH, KOTOpbIM COoLMVasibHble
ycnyru npegocrtasnsoTca becnnaTHo.

4. lopsanok onpepesneHna cpefHenyLWeBOro Aoxoda [AJia npepnocTaBieHus
coumnanbHbIX ycnyr 6ecnnaTHO Ang uenenm Hactosdwero depepasibHOro 3akoHa
yCTaHaBnmBaeTcA [paButenbCcTBOM Poccmnckon denepaunn.

5. Pa3mep npenencHOM BENVMYMHBLI  CpegHenyweBoro goxoda  Aons
NpefoCTaB/IeHNs COUMaNbHbIX Yycnyr 6ecnsaTHO YCTaHaB/MBAETCS 3aKOoHaMU
cybbekTa Poccuiickoin defepaunm n He MoXKET OblTb HMXKE MOJTYTOPHOWN BESINYUHBI
NPOXXUTOYHOr0 MUHMMYMa, YCTaHOBJIEHHOrO B CcybbekTe Poccuinckon depepauunm
AN OCHOBHbIX COUMaNibHO-AeMorpadryeckmx rpynmn HaceneHuns.

CtaTtba 32. OnpeneneHue pasMmepa naaThbl 3@ NpenocTtaBsieHVe counanbHbIX
ycnyr

1. CoumanbHble ycnyru B opMe couuvasbHOro obCcnyXXmBaHUs Ha OOMY U B
noslyCTauuoHapHOM ¢opMe coumanbHOro o06CnyXXuBaHUS MPenoCcTaBNsAlTCA 3a
naaTy WM YacTUYHYO NJaTy, ecqin Ha AgaTy obpalleHus cpefHenyLlleBon NoXon
nosiyyaTenen coumanbHbiX YCAYr, PacCiNTaHHbLIA B COOTBETCTBUM C YacTbio 4
cTaTby 31 HacToAuwero ®enepasbHOrO 3aKOHa, NMPEBLILLAET NMPeaesibHY0 BETMYNHY
CpelHeayLIeBoro AoxoAa, YCTAHOBMEHHYK YacTbto 5 cTaTtbn 31 HaCTOALWEro
denepasibHOro 3akoHa.

2. Pazmep exemecsa4yHOW nnaTbl 3a nNpenocTaB/ieHUe CouMalbHbIX YCIyr B
opMe coumnanbHOro obCny>XmBaHMA Ha AOMY M B MNOAyCTauMOHapHOM dopmMme
coumnanbHOro obCcny>XMBaHMA PacCYNTbIBAETCA Ha OCHOBE TapudoB Ha counasnbHble
yC/yrn, HO He MOXeT TnpeBbllaTb MATbAECAT MPOLEHTOB pa3HULbl MexXay
BEJ/IMYMHON CpeaHenyweBoro Aoxoda nojayyaTensa couuanbHOW ycayrm wu
npenesibHOM BEeJIMYNHOW CcpefHenyuweBoro noxona, YCTaHOBJIEHHOWM YacTbilo 5
cTaTtbn 31 HacTodAwero PenepasibHOro 3aKoHa.

3. CoumanbHble ycnyrm B CTaunmoHapHom opme coumanbHoro obcnyxmeaHus
npenocTassATCA WX MosiydaTensam 3a njaaTy WanMm 4YacTUYHYlo rnsaTy, 3a
NCKJII0YEeHMEM noJlyvaTesien coumrasibHbIX YCAYr, yKa3aHHbIX B HYacTax 1 v 3 cTaTbu
31 HacToswero ®enepasibHOro 3aKoHa.

4. Pasmep exxemecCsiHHOW nnaTbl 3a MNpenocTaB/ieHUE CouMnasnbHbIX YCAyr B
CTaunoHapHon ¢opMe couMnanbHOro o6CNy>XMBaHUS pPacCcYMTbiBAaeTCs Ha OCHOBE
TapudoB Ha couMasbHble YCAYrKM, HO HE MOXXET MpeBbllaTb CEMbAECAT MNATb
NPOLEHTOB  CpedHedyweBOro  Aoxofda  nojsyvyaTens  coumanbHbIX — YyCAyr,
pacCYNTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTbu 31 HacToawero denepasibHOro
3aKOHa.

5. TMnaTta 3a npepocrtassieHMe CouMalibHbIX YCAyr MNpoOu3BOAUTCA B
COOTBETCTBUM C  [OOrOBOPOM O  MpefoCTaBf€HUU  COUMaANIbHbIX  YCAYT,
npeaycMoOTpeHHbIM cTaTben 17 HacToswero ®egepasibHOro 3aKoHa.
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Mnaea 9. KOHTPOJIb B COPEPE COUWNAJIbHOIO OBCNY)XXUBAHUA

Ctatba 33. locymapCTBeHHbIN KOHTPOJb (Hag3op) B cdepe coumanbHOro
obcnyxmnBaHus

1. K OTHOweHMsM, CBSA3aHHbIM C OCYWeCTBJIEHUEM T[OCyAapCTBEHHOro
KOHTpons (Hag3opa) B cdepe coumanbHOro o6CNy>XMBaHUA, OpraHusaumen wu
rnpoBedeHMEM TMPOBEPOK MNOCTaBWWUKOB COUMANbHbIX  YCAYyr, MNPUMEHSATCA
nonoxxeHmna denepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awuTe
npaB OPUONYECKUX UL, WU UHOMBUAYAJbHbLIX  MpearnpuHuMaTenen  npwu
OCYLLeCTBJIEHUM T[OCy[apCTBEHHOro KOHTponsa (Hag3sopa) W MYHUUMMNANbHOrO
KOHTpoOnA".

2. PernoHanbHbIN TrocygapCTBEHHbIN KOHTPOSb B Cchepe coumanbHOro
06Cy>KMBaAHMSA OCYLLLECTBASAETCSA YNOJHOMOYEHHbIM OpraHoM cybbekTa Poccunckon
denepaunnm B Mopsake, YCTAaHOBJIEHHOM OpPraHOM TrOCYyAapCTBEHHOM BACTU
cybbekTa Poccunckon depepauynn.

CtaTba 34. O6LiecTBEHHbI KOHTPOJIb B chepe coumanbHOro obcnyxmBaHus

Ob6LieCTBEHHbLIN  KOHTPOJIb B  cdepe  coumanbHoro  obcnyXKmBaHus
OCYLLEeCTBNAeTCa rpaxnaHamu, o06WeCTBEHHbIMW U WHbLIMWU OpraHM3aunaMm B
COOTBETCTBUM C 3akoHodaTesNbCTBOM Poccunckon ®Pepepaumm 0O 3awmTte npas
notpebutenen. OpraHbl rocyaapCTBeHHOM BacTn cybbekToB Poccmimckonm
denepaunn B npepenax yCTaHOBJIEHHOM KOMMETEeHUWMW OKa3blBaloT COAEeNCTBUE
rpakgaHaMm, o06WeCcTBEHHbIM W WHbIM  OpraHM3aumsaM B OCYLLECTBAEHUN
06LLeCcTBEHHOIr0 KOHTPOJIA B cdhepe coumanbHOro ob6cny>xmBaHus.

MNnasa 10. SAKJIIOUMUTEJIbHbIE U NEPEXOOHBLIE MOJIOXKEHUA
CtaTtb4a 35. NepexoaHble NONOXKeEHUSA

1. YTBEep>XAEHHbIA OpraHoM rocyfapCTBEHHOW BnacTu cybbekTa Poccmmnckon
depepauunnm B CBA3N C NMPUHATUEM HacToswero denepasnbHOro 3akoHa mepevyeHb
coumanbHbIX YCAYyr, NpefocTaBsiieMblX MOCTaBLMKaMM COUMANbHbIX YCAyr B
cybbekTe Poccunckon depepaumn, He MoOXXeT ObiTb COKpalLLleH MO CPaBHEHUIO C
YCTaHOBNEHHLIM B cybbekTe Poccuimnckon depepauymm no coctosaHuo Ha 31 gekabps
2014 ropa nepeyYyHeM couMnalibHbIX YCAyr, npenocTaB/iseMbiX OpraHu3aunsaMu
coumanbHoro obcnyxmneaHmsa B cybbekTe Poccunckon degepaunm.

2. B pamkax [Aagwmxcsa npaBOOTHOLUEHUW JNA rnosiydaTenem coumanbHbIX
YyCNyr, y KOTOpPbIX MNpPaBO Ha MOJy4YeHMe CoumMasbHbIX YCAYyr BO3HUK/IO B
COOTBETCTBUMM C [OENCTBOBaBWMM [0 [OHSA BCTYMNJIEHWA B CWJY HaCTosALWero
denepasbHOro 3aKOHa NMOPSAAKOM NPeaoCTaB/IEHNSA COLUMAlbHbIX YCIYr B cybbekTe
Poccunckon depepaunn, BHOBb YCTaHaB/MBaeMble pa3Mepbl nNaaTbl 3a
npenocTassieHMe CcouMasbHbIX YCAYr rMOCTaBLWMKAMM CcOUMasibHbIX Yycayr B
cybbekTe Poccmmnckonm denepaunm 1 ycnoBusa ee npeaocTtaBieHns B COOTBETCTBUN
C HacToAwmnM PepgepalbHbIM 3aKOHOM He MOryT 6bITb Bbllle pa3MepoB MNaaThbl 3a
npepocrasseHve  3TUM  JIMLaM  COOTBETCTBYIOWMUX  COUMAsbHbIX  YCAyr,
YCTAHOB/NIEHHbLIX MO coCToAHUO Ha 31 pekabpa 2014 roma, a ycsoBuA
npenocTaB/eHNs COOTBETCTBYOLWMNX COUMANbHBIX YCAYr HE MOryT ObiTb YXYyOLIEHbI
MO CPaBHEHMIO C YCNOBUSAMUN, YCTAHOBNEHHbLIMUN MO COCTOAHUIO Ha 31 aekabpsa 2014
roga.

CtaTtba 36. O nNpu3HaHUM YyTpPaTUBLUMMU CUY OTAEJIbHbIX 3aKOHOAATEeNIbHbIX
aKTOB (NONIOXXEHNW 3aKOoHOLaTesIbHbIX aKTOB) Poccunckon denepaumm
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MpW3HaTb YTPAaTUBLLUUMMK CUITY:

1) ®epepanbHbI 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O couwnasibHOM
obcnyXmBaHMM rpaxkgaH MNOXWAOro Bo3pacTa W wuHBanmpgoB" (CobpaHue
3aKoHopaTenbcTBa Poccmnckon ®epepauynn, 1995, N 32, cT. 3198);

2) ®epepanbHbln 3akKoH oT 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax
coumanbHoro obcnyxuBaHma HaceneHus B Poccuinckon ®depepaumn” (CobpaHwue
3aKoHopaTenbcTBa Poccmnckonm depepauynn, 1995, N 50, cT. 4872);

3) ®epepanbHbin 3akoH oT 10 wuwong 2002 roga N 87-®3 "O BHeceHUMn
N3MEeHeHns B CTaTblo 6 ®PepepanbHoro 3akoHa "O6 o0OCHOBax CoOUMANbHOMO
obcnyXmnBaHms HaceneHma B Poccunckon depepaunn” v OONOSHEHUS B CTaTbio 2
3aKoHa Poccunckon depepaumnm "O CTaHpapTmsaunn" (CobpaHune
3akoHomaTenbcTBa Poccnnckonm ®epepaumnum, 2002, N 28, cT. 2791);

4) NyHKT 4 cTaTbh 36 ®enepasibHOro 3akoHa ot 25 uonga 2002 roga N 115-03
"O nNpaBOBOM MOJZIOXKEHUN WHOCTPaAHHbIX rpaxaaH B Poccunckon depnepaummn”
(CobpaHune 3akoHogaTenbcTBa Poccumnckonm depepaumm, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 ®epepanbHOro 3akoHa ot 10 aHBaps 2003 roga N 15-03 "O
BHECEHUN WN3MEHEHUA W [OMNOJIHEHUA B HEKOTOpble 3aKOHOoLaTeslbHble aKThbl
Poccnnckon depepaunn B CBA3M C npuHATMEM @PepepasibHOro 3akoHa "O
NINLEH3NPOBaHNN OTAEeNbHbIX BUAOB AeaTenbHocTn" (CobpaHue 3akoHOAaTeNbCTBa
Poccuinckonm ®epepauynm, 2003, N 2, cT. 167);

6) cTaTbn 56 N 65 PepepasnbHOro 3akoHa oT 22 asrycta 2004 roga N 122-03
"O BHeECeHUN N3MEHEHWN B 3aKoHodaTesbHble akKTbl Poccumnckon depepauynn um
MPU3HAHUN YTPATUBLLUUMUK CUJTY HEKOTOPbLIX 3aKOoHOAATesIbHbIX aKTOB POCCUMMCKON
denepaunm B CBSA3M C NpMHATUEM deaepasibHbIX 3aKOHOB "O BHECEHUN U3MEHEHUN
n pononHeHmn B degepanbHbin 3akoH "O6 o06WKMX NpuHUMNAX OpraHM3auunn
3aKoHO4aTeNbHbIX (NnpepcTaBUTEsNIbHbIX) n NCNONIHUTENIbHbIX OpraHoBs
rocyfapCTBeHHOW Bnactu cybbekToB Poccuinckon depepaunn” mn "O6 obwmx
npuHUMNax opraHmsaunum MecTHOro camoynpaBieHus B Poccunckon depepaynn'
(CobpaHune 3akoHopaTenbcTBa Poccunckonm ®epnepaumnn, 2004, N 35, cT. 3607);

7) cTaTtbio 29 depepanbHOro 3akoHa ot 23 utonga 2008 roga N 160-®3 "O
BHECEHMN W3MEHEHWN B OTAesibHble 3akoHOoAaTesibHble aKTbl Poccuimnckon
degepaunmm B CBSA3M C COBEPLIEHCTBOBAHMEM OCYLLECTBJIEHUA MOJIHOMOYMNN
MpasutenoctBa Poccunckon  Pepepauymn”  (CobpaHme  3akKoHOOaATENbLCTBA
Poccunnckon ®epepauunn, 2008, N 30, cT. 3616);

8) cTaTbio 2 PepepanbHOro 3akoHa oT 21 Hosbpsa 2011 roma N 326-®3 "O
BHECEHUN W3MEHEHUW B OTAeJIbHble 3aKOoHOAaTeslbHble aKTbl POCCUMNCKON
denepaunnm B CBA3NM C nNpuHaTnem dPepepanbHoro 3akoHa "O 6ecnnaTHoM
topnandeckon nomowm B Poccmnckon ®epnepaunn" (CobpaHme 3akoHoOaTeNbCTBA
Poccuinckonm ®epepaunm, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 ®enepanbHOro 3akoHa oT 25 Hosa6pa 2013 roga N 317-93
"O BHeCeHUM Wn3MEeHeHWN B OTAesIbHble 3aKOoHoAaTesibHble aKTbl Poccumnckon
Qegepaunnm M NpU3HaAHUN  YTPATUBLUUMWN  CUNY  OTAEJbHbLIX  MOJIOXKEHUN
3aKoHogaTeNbHbIX aKTOB Poccmnckon degepaumm no BonpocamM OXpaHbl 340P0BbS
rpaxxnaH B Poccmnckon ®depgepaunn" (CobpaHue 3akoHomaTenbCTBa Poccumckomn
®epnepaunn, 2013, N 48, cT. 6165).

CtaTbsa 37. BcTtynneHune B cuny Hactosdwero denepajibHOro 3aKoHa

HacTosawun ®epepanbHbll 3aKOH BCTynaeT B cuiay ¢ 1 aHBaps 2015 roga.


consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90783A02125482ACF880F31ED528F3A71EE4E2727564FBDD4IBH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90783A02125482ACF880F31ED528F3A71EE4E2727564FBFD4I3H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A9068CA42726482ACF880F31ED528F3A71EE4E2727564CBED4I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90484A12524482ACF880F31ED528F3A71EE4E2727564DB8D4I9H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90783A02026482ACF880F31ED528F3A71EE4E2727554EBFD4IBH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90783A02026482ACF880F31ED528F3A71EE4E27275449BCD4I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90686A52423482ACF880F31ED528F3A71EE4E2727564DB6D4I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90686A52423482ACF880F31ED528F3A71EE4E2727564DBCD4I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90585A62525482ACF880F31ED528F3A71EE4E2727564FBFD4I3H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628AC0287A0262B1520C7D10333DEIAH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90481A92223482ACF880F31EDD5I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90780A72227482ACF880F31EDD5I2H

Mpe3npeHT
Poccuinckonm depepauymnm
B.MYTUH
MockBa, Kpemib

28 pekabpsa 2013 roga
N 442-03




	Глава 1. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Предмет регулирования настоящего Федерального закона
	Статья 2. Правовое регулирование социального обслуживания граждан
	Статья 3. Основные понятия, используемые в настоящем Федеральном законе
	Статья 4. Принципы социального обслуживания
	Статья 5. Система социального обслуживания
	Статья 6. Конфиденциальность информации о получателе социальных услуг

	Глава 2. ПОЛНОМОЧИЯ ФЕДЕРАЛЬНЫХ ОРГАНОВ ГОСУДАРСТВЕННОЙ
	Статья 7. Полномочия федеральных органов государственной власти в сфере социального обслуживания
	Статья 8. Полномочия органов государственной власти субъектов Российской Федерации в сфере социального обслуживания

	Глава 3. ПРАВА И ОБЯЗАННОСТИ ПОЛУЧАТЕЛЕЙ СОЦИАЛЬНЫХ УСЛУГ
	Статья 9. Права получателей социальных услуг
	Статья 10. Обязанности получателей социальных услуг

	Глава 4. ПРАВА, ОБЯЗАННОСТИ И ИНФОРМАЦИОННАЯ ОТКРЫТОСТЬ
	Статья 11. Права поставщиков социальных услуг
	Статья 12. Обязанности поставщиков социальных услуг
	Статья 13. Информационная открытость поставщиков социальных услуг

	Глава 5. ПРЕДОСТАВЛЕНИЕ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ
	Статья 14. Обращение о предоставлении социального обслуживания
	Статья 15. Признание гражданина нуждающимся в социальном обслуживании
	Статья 16. Индивидуальная программа
	Статья 17. Договор о предоставлении социальных услуг
	Статья 18. Отказ от социального обслуживания, социальной услуги

	Глава 6. ФОРМЫ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ, ВИДЫ
	Статья 19. Формы социального обслуживания
	Статья 20. Виды социальных услуг
	Статья 21. Срочные социальные услуги
	Статья 22. Содействие в предоставлении медицинской, психологической, педагогической, юридической, социальной помощи, не относящейся к социальным услугам (социальное сопровождение)

	Глава 7. ОРГАНИЗАЦИЯ ПРЕДОСТАВЛЕНИЯ СОЦИАЛЬНЫХ УСЛУГ
	Статья 23. Организации социального обслуживания
	Статья 23.1. Независимая оценка качества оказания услуг организациями социального обслуживания
	Статья 24. Информационные системы в сфере социального обслуживания
	Статья 25. Реестр поставщиков социальных услуг
	Статья 26. Регистр получателей социальных услуг
	Статья 27. Требования к порядку предоставления социальных услуг
	Статья 28. Межведомственное взаимодействие при организации социального обслуживания в субъекте Российской Федерации
	Статья 29. Профилактика обстоятельств, обусловливающих нуждаемость гражданина в социальном обслуживании

	Глава 8. ФИНАНСИРОВАНИЕ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ И УСЛОВИЯ
	Статья 30. Финансовое обеспечение социального обслуживания
	Статья 31. Предоставление социальных услуг бесплатно
	Статья 32. Определение размера платы за предоставление социальных услуг

	Глава 9. КОНТРОЛЬ В СФЕРЕ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ
	Статья 33. Государственный контроль (надзор) в сфере социального обслуживания
	Статья 34. Общественный контроль в сфере социального обслуживания

	Глава 10. ЗАКЛЮЧИТЕЛЬНЫЕ И ПЕРЕХОДНЫЕ ПОЛОЖЕНИЯ
	Статья 35. Переходные положения
	Статья 36. О признании утратившими силу отдельных законодательных актов (положений законодательных актов) Российской Федерации
	Статья 37. Вступление в силу настоящего Федерального закона


